“ | Cowise- BA Ik serm,
(Ha,ﬁm% )

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

g a Student Satisfaction
e the quality
e following

NAAC (National Assessment and accreditation council) is conductin
Survey regarding Teaching — Learning and Evaluation, which will help to upgrad
in higher education. A student will have to respond to all the questions given in th
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (v b)No. ([

B) Age: 17 C) College Name: 661 RQ(P(N) CO“E%Q DQh}lOd,un
D) Gender:  a) Female & b) Male O ¢) Transgender O
£) What degree prograin are you pursuing now?

a) Bachelor's &) b)Master’s  CJ ¢) MPhil O

d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?

a)Arts & b) Commerce O3 ¢) Science )

d) Professional (O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.

Each question has five responses, choose the most appropriate one.

[ ]
udent’s opportunity to give

e The response to the qualitative question no. 21 is st
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response 10 teaching learning process only)

>age |
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Criterion II — Teaching=Lecarning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

. How much ot the syllabus was covered in the class?
4 - 8510 100%
3 -70to 84%
2- 5510 69%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 - Satisfactorily "
2 — Poorly
| — Indifferently
0 — Won't teach at all
3. How well were the teachers able to communicate?

4 - Always effective

3 — Sometimes effective \ "
2 — Just satisfactorily

|- Generally ineffective

0~ Very poor communication

4 The teacher’s approach to teaching can best be described as

4— Excellent
3 - Very good /

2 - Good
1 — Fair
0- Poor
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5. Fairness of the internal evaluation process by
4 — Always fair _~
3 - Usually fair
2 - Sometimes unfair
I = Usually unfair
0- Unfair

the teachers.

6. Was your performance in assignments discussed with you?
4 - Every time
3 -~ Usually,~”
2 - Occasionally/Sometimes
I — Rarely
0- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 - Regularly
3 - Often
2 - Sometimes.

1 - Rarely,—
0~ Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 - Very welly, "~
2 — Moderately

1 — Marginally

0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 - Strongly agree

3 - Agree

2 — Neutral

| - Disagree

0— Strongly disagree
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mme
10. Teschers inform you about your expested competencics, course outcomes and progra

otcomaes.
4 - FFyven time

3= Usually
2- Ovcastonally Sometimes

1 Rarcly
0 Never

11 Your mentor docs a necessary follow-up with an assigned task to you.
4 - Even time

3 - Usually
2 - Occasionally/Sometimes
I - Rarely

0 - 1don’t have a mentor

12 The teachers illustrate the concepts through examples and applications.

4 - Every time

3 - Usually

2 - Occasionally/Sometimes <~
|- Rarely

0 - Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. '
4 Fully.
3 - Reasonably_~
2 - Partially
| - Slightly
0- Uinable to

14 Teachers are able to identify yow weaknesses and help you to overcome them.

4 - Every time

3 - Usually~—

2 Occasionally/Sometimes
| - Rarely

0 - Never
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15. The institution - : .
L makes effort to tngage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

4 - Strongly agree
3~ Agree [/

2 — Neutral

I - Disagree

0 - Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 - To a great extent
3- Moderate\/
2 - Some what
1 - Very little
0 - Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 - Strongly agree,

3 - Agree
2 — Neutral
| — Disagree

0 - Strongly disagree

18. Elforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 — To a great extent
3 — Moderate .~~~
2 — Some what
I — Very little
0 - Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 - Above 90%
3-70-89%%
2-50-69%

I -30-49%
0 — Below 29%\/‘
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20. The overall quality of teaching-learning process in your institute is very good.
4 -Strongly agree

3 - Agree

2 — Neutral

| - Disagree

U - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching - learning experience
in your institution. '

» Undesstanding  with chalk or dke b[mkboa}{d and nel jusk
with  Hosued,

b) UndM&ath@ -Hv{{mﬂh dl%ﬂ”al +oo 4

9 “The tocus dhoud not be o Judt Coveﬁdnﬂ 4he Adimw
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National Assessment and Acereditation Council (NAACQ)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment ard accereditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation. which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please contirm this is the first and only time you answer this survey.

a) Yes = b) No O
B) Age: 70 C) College Name: S RR C PGI)
D) Gender:  a) Female O b) Male &7 ¢) Transgender -

i} What degree program are you pursuing now?
a) Bachelor's ET b) Master’s O c)MPhil O
d) Doctorate J e) Other ( )

F) What subject area are you currently pursuing?
a)Arts &~ b) Commerce 6 ¢) Science O
d) Professional (] ¢) Other: ( , )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
e Each question has five responses. choose the most appropriate one.
¢ The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he car also mention weaknesses of the institute
here, (Kindly restrict your responsc to teaching learning process only)

pa I (Haby)
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Criterion II - Teaching -L.earning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

- . . . s H ] » i hin y
Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?

4 - 8/5,i0 100%
34770 10 84%
2—55t0 69%
1- 30 to 54%
0 —Below 30%

]

How well did the teachers prepare for the classes?
4 ~Thoroughly

— Satisfactorily
2 — Poorly
I - Indifferently
0 — Won't teach at al]

Lol

How well were the teachers able to coinmunicate?
~ Always effective

3 — Sometimes effective

2 - Just satisfactorily

|- Generally ineffective

0- Very poor communication

£

. The teacher’s approach to teaching can best be described as
//E;ellent

3 - Very good
2 - Good

I - Fair

0- Poor



5. Farmess of the internal ey aluation process by the teachers.
= Always fair '

3 = Usually fair

2 - Sometimes unfair

|~ Usually unfair

O Untair

6. Was your performance in assignments discussed with you?

_A=TEvery time

3 - Usually

2 - Qccasionally/Sometimes
| - Rarely
0 Never

7 The institute takes active inferest in promoting internship. student

opportunities for students.
4 — Regularly

3 - Often
27 Sometimes
I - Rarely
0- Never

exchange, field visit

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
4 - Significantly
Aur; well
2 — Moderately

| - Marginally
(- Not at all

9. The institutiop-provides multiple opportunities to learn and grow.
,?——/S:Eng! y agree
3 - Agree
2 - Neutral
| Disagree
0~ Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes,
/4/[E\f;r)' time

3~ Usually

2- Occasionally/Sometimes

| - Rarely
0— Never

I'l. Your mentor does a necessary follow-up with an assigned task to you.

*Ewry time
3 — Usually

2 - Occasionally/Sometimes

| - Rarely

0 — [ don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

A=Tvery time
3 — Usually

2 - Occasionally/Somctimes

I— Rarcly
0 — Newver

I3. The teachers identify your strengths and encourage you with providing right level of

challenges.
mf

3 — Reascnably

2 - Partially
| — Slightly
0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time

.A—/U;uaHy

2 — Occasionally/Sometimes
| — Rarely
0 - Never

o e

ITERERrIT &
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I5. The institution makes cffort to engage studenis in the monitoring, review and continuous
quality improvement of the teaching learning process.

.4 —trongly agree
3~ Agree

2 — Neutral
| - Disagree
0 - Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4/;%’5 great extent
3 — Moderate
2 — Some what
I - Very little
0 - Not at all

1 7. Teachers encourage you lo participate in extracurricular activities.
4 — Strongly agrec

3= Agree
2 - Neutral
| — Disagree

0 - Strongly disagree

1S, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
_#="To a great extent
3 - Moderate
2 — Some what
I - Very little
0 - Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching. '
4 - Above 90%
<70 - 89%
2-50-69%
1 -30-49%
0~ Below 29%

Page 5
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20. The overall quality of teaching-learning process in your institute is very good.
4 -Strongly agree
—3=Agree
2 - Neutral
| - Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

2) T@Jﬂ? oeach every shdent  and a,;_k b doybt.
6 NOJHI‘W n ¥am  will help in bui'dbg student Conpidence.

c)ﬁ
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Kcy Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Surver regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere cffort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o b) No O
B) Age: 19 C) College Name: SC- Q' R (Qc) CO//(%JZ
D) Gender:  a) Female O b) Male =~ c¢) Transgender O

") What degree program are you pursuing now?
a) Bachelor's D) Master’s O ¢)MPhil O
d) Doctorate [ e) Other ( )

F) What subject area are yvou currently pursuing?
a) Arts e b) Commerce O ¢) Science 5
d) Professional O e) Othier: ( )

Iustructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your responsc to teaching learning process only)
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Criterion I1 - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following arc questions for online student satisfaction survey regarding teaching
learning process.

L. How much of the syllabus was covered in the class?
4 - 88w 100°%
3-T00 8P
2-551069%
1-3010 54%
0 -Below 30%

[ 39 ]

How well did the teachers prepare for the classes?

4 -Thoroughl\
3 - Satisfactorily L—
2 - Poorly

I - Indifferently
0 - Won't teach at all

L¥F )

How well were the teachers able to communicate?
4 Always effective

3 - Sometimes effectives”

2 - Just satisfactorily

|- Generally ineffective

0- Very poor communication

4 The teacher’s approach to teaching can best be described as
4- Excellent

3 - Very good
2 - Good v~
I - Fair
0- Poor

5 R Lol - IR
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P:gez



Fairness of the internal evaluation process by the teachers,
4 - Always fair
3 = Usually fair—
2 ~ Sometimes unfair
I = Usually untair
0- Unfair

6. Was vour performance in assignments discussed with you?
4 - Every time

3 - Usually

2 - Occasionally/Sometimes &«
| — Rarely

0- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities {or students.
4 - Recularly
3 - Olten
2 — Sometimes
| — Rarely e
0- Never

8§ The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately o~
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

2 — Neutral "

| - Disagree
0- Strongly disagree

I’.lgc3



10. Teachers inform you about your expected competencies, course outcomes and programme

oulcomes,
- Lyvery time
3 - Usually
2~ Occasionally/Sometimes |_—"
I - Rarely
0~ Never

I'1. Your mentor does a necessary follow-up with an assigned task 1o you.
4 - Every time
3 = Usualiy
2~ Occasionally/Sometinmes—
I = Rarely
U - Tdon’t have a mentor

12. The teachers illustrate the concepts through cxamples and applications.
4 - Every time
3 - Usually,
2 — Occasionally/Sometimes
|- Rarely
0 — Never

I3, The teachers identify your strengths and encourage you with providing right level of
challenges.
4 - Fully
5 - Reasonably .
2~ Partiallya””
I - Slightly
0- Unable to

I4. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

3 - Usually J

2 - Occasionally/Sometimes v
I — Rarely

0 - Never

Page4



I3, The institution makes effon 1o ¢

e NEAge students in the monitoring, review and continuous
quality improvement of the | b

| caching learning process.
4 — Strongly agree

3 - Agree —

2 - Neutral

| - Disagrec

0 - Strongly disagree

16. The institute/ teachers use studen' centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 - To a great extent
3 = Modcrate
2 - Some whal/
I - Very little
0 - Not at all

I'7. Teachers encourage you to participate in extracurricular activities.
4 - Strongly agree
3 - Agree \/
2 — Neutra}
I — Disagree
0 — Swrongly disagree

18. Fiforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 - To a great extent
3 — Modcerates
2 - Some what—
| — Very little
0—Notatall

19. What pereentage of teachers usz 1CT tools such as LCD projector, Multimedia, ete. while
teaching.
4 — Above 90%

3-70-89%
2-50-69%
1 - 30 - 49%

0 - Below 29%

Page 5
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20. The overall quality of teaching-learning process in your institute is very good.
4 -Strongly agree )
3 - Agreew"
2 ~ Neutral
1 - Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

D The ihitues Sheudd hase Yo wardejory B 7% att@ndees o>
b)

c)
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National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching - Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respord to all the questions given in the following
tormat with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b) No J
B) Age: | 4 C) College Name: 5Qa¥ P9 (ﬂ“@g
D) Gender:  a) Female &1 b) Male O ¢) Transgender ==

F) What degree program are you pursuing now?
a) Bachelor's &h) Master’s O c)MPhil O
d) Doctorate (1 e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts (vl b) Commerce O ¢) Scicnce (=]
d) Professional O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily atiempted.
e Each question has five responses, choose the most appropriate one.
¢ The response tu the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements: she/hie can also mention weaknesses of the institute

here. (Kindly restrict your response t0 teaching learning process only)
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Criterion 11— 'l‘cnchmg,—l,uurmng and 1y aluativ

. . . o ening Process
Student Gatisfaction Survey on ‘Teaching Learning Pro¢
ns for online student satisfaction st rvey regarding teaching

Following arc¢ questio
learning process-

I How much of the sy!labus Was covered in the class?
1-8510 100%

3 - 70 to 84%

2~ 5510 69%

|- 30 to 34%

0 -Below 30%

eil did the teachers prepare for the classes?

12

How w
4 —Thoroughly

3= Salisfacmri\y\_/’

2 - Poorly

| indifferently

0- Won't teach at all
ricate?

3. ow well were the teachers able to commu

3
4 - Always eltective e
3 - Sometimes eftective
2 - Just satisfactorily
|- Generally ineffective
0— Yery poor communication
4. The teacher’s approach 10 teaching can bes!t be described as
4 Excellent
3 - Very good -

2 — Good
| - Fair
(- Poor

Pagez



Fairness of the internal evaluation process by the teachers
4 - Always fain_~"
3 = Usually fair
2 — Sometimes unfair
| - Usuallv unfair
0- Unfair

Pimion o~ . . . “
. Was your performance in assignments discussed with you?

4 - Every time :
3 - Usuall}/

2 - Occasionally/Sometimes
| - Rarely
0- Never

7 The institute takes active interest in promoting internship. swudent exchange. field visit
opportunities for students.
4 - Regularly
3 - Often

2= Somclimcs\/
| — Rarely
() - Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
14— Signiﬁcan!ly\/
3 — Very well
2 - Modeiately
| — Marginally
0- Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3-Agices
2 - Neutral
| — Disagree
0- Strongly disagree
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10. Teachers inform you about your expected compclcncics. course outcomes and programme
oulcomes.
4 - Every time
3- Usuallyk/
2- Occasionally’ Sometimes
| - Rarely
0- Never

. Your mentor does a necessary follow-up with an assigned task to you.
4 - Every time
3 - Usually,_—"
2 ~ Occasionally/Sometimes
| - Rarely
0 - I'don’t have a mentor

12. The teachers illustrate the conc pts through examples and applications.
4 - Fvery timc,_/;

3 - Usually

2 - Occasionally/Sometimes
- Rarely

0 - Never

15. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 - Fully .
3 - Reasonabl.\/
2 — Partially
| — Slightly
0- Unable to

I4. Teachers are able to identify your weaknesses and help you to overcome them.
4 - Every time

3 — Usually

2 — Occasionally/Sometimes
| - Rarely

0 - Never
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15. The mstitution makes effort 1 cngage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 - Swrongly agree
3 - Agree
2 - Neutral \~"
| - Disagree
0 - Strongly disagree

16. The institute/ teachers use student centric methods, such as cxpcricnlia! fearning, parlicipalive

learning and problem solving methodologies for enhancing [earning experiences.
4 - Toa great extent
3 - Moderate ’
2 — Some what
| - Very litde
0 - Notatall

17. Teachers encourage you 1o participate in extracurricular activities.
4 — Strongly ngree
F—= Agrcv/
2 Neutrel
] - Disagree

0 - Strongly disagree

|8, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 - To a great eW
3 - Moderate
2 - Some what
| - Very little
0 - Notat all

19. What percentage of teachers use 1CT tools such as LCD projector, M ultimedia, ete. while
teaching.
4 - Above 90%
3-70-89%%
2-50-69%

1- 30 49% /
0- Below 29%

Page 5




20. The everall quatity of teaching-leaming process in your institute is very good.
4 -Strongly agree

3 - Agree
2 - Neutral
I = Disagree

0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching - learning experience
in your institution.

a) ” ijp(-&q LCD B\\\é‘ f(D\‘\\)b\}Qa’ ;640

b) Fa(\\\i(\()ﬁa Teatheys lo- AU Subt'\p@l',
¢) j\*\\)ﬂ'bw FC\(,\L\)L\&% Ul/\Cl m ¢ .
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Pleasc confirm this is the first and only time you answer this survey.
a) Yes Q/ b) No O
B) Age: ?\LI C) College Name: CHRA PG\ (0\1&3@

D) Gender:  a) Female (3 b) Male @/ ¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's (J b) Master’s ¢) MPhil (]
d) Doctorate (3 ¢) Other ( )

F) What subjcct area are you currently pursuing?
a) Arts = b) Commerce O ¢) Science (]
d) Professional (O ¢) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4 -8510 100%
270 to 84%
2-551069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
— Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
= Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
ycellent
— Very good
2 - Good

| —Fair
0— Poor

Page 2



5. Faimess of the internal evaluation process by the teachers.

LMAIways fair
3 - Usually fair
2 - Sometimes unfair
1 = Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
W<Every time
3 - Usually
2 = Occasionally/Sometimes
1 — Rarely
0- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
3~ Often
2 — Sometimes
1 — Rarely
0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 - Significantly
= Very well
2 — Moderately
1 — Marginally
0- Not at all

9. The institution provides multiple opportunities to learn and grow.

t;’-:—/Stmngly agree
>~ Agree
2 — Neutral

1 — Disagree
0- Strongly disagree

Page 3



. nd programme
10. Teachers inform you about your expected competencics, course outcomes and prog

outcomes.
4 - Every time
\_}jUsuully
2— Occasionally/Sometimes

1 — Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.

Az Every time

3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — 1 don’t have a mentor

12. The teachers i}lustrate the concepts through examples and applications.
‘J/EJvery time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
— Reasonably

2 — Partially
1 — Slightly
0— Unable to

14, Teachers are able to identify your weaknesses and help you to overcome them.
'.A—/E’lvery time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never

Page4



I5. The institution makes effort o engage students in
quality improvement of the teaching leaming process.

‘3‘/3'[01131)' agree
= Agree

2 — Neutral

| - Disagree
0 - Strongly disagree

the monitoring, review and continuous

16. The institute/ teachers use student centric methods, such as expericntial learning, participative

learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3<NModerate
2 — Some what
1 - Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 — Auree
eutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
3>~ Moderate
2 — Some what
1 — Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaciing.
4 — Above 90%
3-70-8%%
2750 - 69%
1 -30-49%
0 — Below 29%

Pages



20. The OWality of teaching-learning process in your institute is very good.
~Strongly agree
3 — Agree
2 — Neutral
|1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.

Thore wub be Wweue ouised WMfM@&Q"
Snanond  to eldone cdnial cldp
DR NV w%ukm Loy

Lsuww\wj e o 0 U2

a)

¢) Ww&ﬁ@
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o b) No O
B)Age: 2. % C)College Name: 5.4 /(ﬁ{@ﬁ}@ LLQSP
D) Gender:  a) Female (3 b) Male &~ c¢) Transgender (]
E) What degree program are you pursuing now?
=27 ¢)MPhil O

a) Bachelor's O b) Master’s
d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?
a)Arts €5 b) Commerce O c) Science O

d) Professional (3 e) Other: ( )

Instructions to fill the questionnaire

All questions should be compulsorily attempted.

Each question has five responses, choose the most appropriate one.

The response to the qualitative question no. 21 is student’s opportunity to give

suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion IT - Teaching—[.earning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?
4 -85 to 100%
3 =70 to 84%
2 - 55 to 69%
1-30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the clagses?
4 ~Thoroughly
~3- Satisfactorily
2 —Poorly
1 - Indifferently
0 —Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective

3 — Sometimes effective

2 — Just satisfactorily

1- Generally ineffective

0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4 Excellent

3 - Very good

2 - Good

1 - Fair

0—-Poor
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Faimess of the internal cvaluation process by the teachers.
4 - Always fau
3 = Usually fair
2 - Somectimes unfair
| - Usually unfair
0- Unfair

. Was your performance in assignments discussed with you?
A - Every ime

3 - Usually

2 - Occasionally/Sometimes

1 - Rarely

0- Never

. The institute takes active interest in promoting internship, student exchange, ficld visit
opportunities for students.
4 - Regularly
3 - Often
~2 - Sometimes
1 — Rarely
0- Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
A - Very well
2 — Moderately
1 — Marginally
0— Not at all

. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 —Agree
2 — Neutral
| — Disagree
0- Strongly disagree

Page3



i and programme
10. Teachers inform you about your expected competencies, course outcomes p

oulcomes.
4 — Every time
\/3_.4— Usually ‘
. 2— Occasionally/Sometimes
1 — Rarely
0- Never

I1. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
>~ Usually
2 — Occasionally/Sometimes

1 — Rarely
0 — 1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 - Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
3 —Reasonably
\j/—Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
~ Occasionally/Sometimes
1 —Rarely
0 —Never
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15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
4 — Strongly agree

3 - Agree
\/Z/— Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 — Moderate
22— Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3~ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
« -3~ Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
3-70-8%%
2 - 50 - 69%
1 -30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3~ Agree

2 — Neutral
I — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

5 Move psses Treqived
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learnine and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes & b) No O

B) Age: % C) College Name: .G R.RQ. (P.&) (D»%

D) Gender:  a) Female & b) Male 3 c¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's & b)Master’'s G ¢)MPhil O
d) Doctorate [ e) Other ( )

F) What subject area are you currently pursuing?
a) Arts 2 b) Commerce O ¢) Ceience O
d) Professional (O ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion I — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Progess

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4 -85 to 100%
3-701084%
2-551069%
1-30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
3 — Satisfactorily /
2 — Poorly
| — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
3 — Very good
2 — Good
1 — Fair
0- Poor
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Fairness of the internal cvaluation
4 - Always fair
3 - Usually fajr
2 - Sometimes unfair
| = Usually unfair
0- Unfair

process by the teachers.

Was your performance in assignments discussed with you?
4 - Every time .~
3 - Usually
2 - Occasionally/Sometimes
1 — Rarely
0- Never

The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students,

4 —Regularly ./~
3 - Often

2 — Sometimes

1 — Rarely

0- Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 - Very well \-/
2 — Moderately

| — Marginally

0— Not at all

The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3-Agree
2 — Neutral
1 — Disagree
0- Strongly disagree
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: and programme
10. Teachers inform you about your expected competencies, course outcomes prog

outcomes.
4 — Every time
3 — Usually \/
2— Occasionally/Sometimes

1 — Rarely
0— Never

I1. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time
3 - Usually i
2 — Occasionally/Sometimes

1 — Rarely
0 — 1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time /

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

I3. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually ~/
2 — Occasionally/Sometimes

1 — Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
4 — Strongly agree

3 - Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 - To a great extent
3 — Moderate
2 — Some what /
1 - Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 - Agree
2 — Neutral
I — Disagree

0 — Strongly disagree

I8. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 — To a great extent
3 — Moderate \/
2 — Some what

1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
3-70-89% /
2-50-69%
1-30-49%
0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree
3 - Agree

2 — Neutral /
| - Disagree

0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion IT of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes @ b) No O
B) Age: 21 gears  C) College Name: SGRR (PG) (slege , Pashvibagh Dehnaden

D) Gender:  a) Female (3 b) Male 42 c) Transgender (]

E) What degree program are you pursuing now?
a) Bachelor's &I b) Master’s O ¢) MPhil ()
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts 2 b) Commerce =) ¢) Science O
d) Professional ([ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
® FEach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 - Teaching-Learning and Evaluatio

ss
Student Satisfaction Survey on Teaching Learning Procc

. teaching
Following are questions for online student satisfaction survey regarding

learning process.

1. How much of the syllabus was covered in the class?
4 -85 to 100%
3-70to 84%
245510 69%
1- 30 to 54%
0 —Below 30%

(]

. How well did the teachers prepare for the classes?
4 —Thoroughly
S~ Satisfactorily
2 — Poorly
I - Indifferently
0 — Won’t teach at all

[

How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
¥~ Just satisfactorily
|- Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
_)4 Very good
2 - Good
| — Fair
0- Poor
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5. Fairness of the internal evaluation process by the teachers.
4 - Always fair
_3~ Usually fair
2 — Sometimes unfair
1 — Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?

4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
_BZ Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
3 — Often
_2~ Sometimes
1 — Rarely
0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well

\}Z Moderately

| — Marginally
0- Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 - Agree
¥~ Neutral
1 — Disagree
0- Strongly disagree
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10. Teachers inform you about your ex

pected competencies, course outcomes and programme
outcomes.

4 - Every time
3 - Usually
2- OccasionallyﬁSomelimes

%Rare!y

0- Never

ary follow-up with an assigned task to you
4 -~ Every time
3 — Usually
2< Occasionally/Sometimes
1 - Rarely

0 — I don’t have a mentor

4 — Every time
>~ Usually

2- Occasionally/Sometimes
I- Rarely
0 — Never

gths and encourage you with providing right level of
challenges.
4 — Fully
3 — Reasonably
X~ Partially
I - Slightly
0- Unable to

14. Teachers are able to identify your weaknesses and
4 — Every time
A~ Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never

help you to overcome them.
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15. The.ms.tltutlon makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching leaming process
4 - Strongly agree
3 - Agree
2 — Neutral
_J~ Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 — Moderate

2 — Some what
1 — Very little
_9~Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3~ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

4 — To a great extent
3 — Moderate
2 — Some what

1A Very little

0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

4 — Above 90%

3-70-89%

2-50-69%
1<30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 - Agree
2~ Neutral
| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) Mo fpos on KN devspment .
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion IT of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is lh9 first and only time you answer this survey.

a) Yes b)No
B) Age: D_\ P\B'EJ C) College Name: SG] ' R R kP(ﬂ)CﬁQQEaﬁz} Dﬁ%ﬂ:ﬂ[lmi
D) Gender:  a) Female O b) Male E{ ¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s (O ¢) MPhil (.
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts b) Commerce O c) Science O
d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion I - Teaching—Learning anu Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction su rvey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?
4 —-85to 100%
3 -70 to 84%
W55 10 69%
1-30to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
V3~ Satisfactorily
2 - Poorly
I = Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
V27 Just satisfactorily
1- Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
7 Very good
2 —Good
1 — Fair
0- Poor
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5.

Faimess of the internal evaluation process by the teachers.
4 - Always fair
\,2/— Usually fair
2 - Sometimes unfair
1 = Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?

4 — Every time

3 — Usually
2 — Occasionally/Sometimes
| — Rarely

Never

. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly
3 — Often
>~ Sometimes
| — Rarely
0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 —Very well
\2/— Moderately

| — Marginally

0— Not at all

The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 — Agree
\2/— Neutral
| — Disagree
0- Strongly disagree
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m ics, COUrSe 1es and programme
10. Teachers inform you about your expected compelencics, course oulcon
. Teachers 1

outcomes.
4 — Every time
3 — Usually
2_ Occasionally/Sometimes

wZ Rarely

0— Never

11. Your mentor does a necessary follow-up with an assi gned task to you.

4 — Every time
3 — Usually
\2*Z Occasionally/Sometimes
1 — Rarely
0 — 1don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
&~ Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
3 — Reasonably
2 — Partially
L~ Slightly
0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
W< Rarely
0 — Never



15. The .institution makes effort to engage students in the monitorin,
quality improvement of the teaching learning process v
4 — Strongly agree
3 — Agree
2 — Neutral

review and continuous

1 — Disagree
\/0/- Strongly disagree

16. The institute/ teachers use student centric methods

, such as experiential learning, participative
learning and problem solving methodologies for en

hancing learning experiences.
4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little

\9/— Not at all

17. Teachers encourage you to participate in €
4 — Strongly agree
13 — Agree
1z~ Neutral
1 — Disagree
0 — Strongly disagree

xtracurricular activities.

18. Efforts are made by the institute/ teachers to inculcate soft skills, life

skills and employability
skills to make you ready for the world of work.

4 — To a great extent

3 — Moderate

2 — Some what
] — Very little

2 Not at all

19. What perc
teaching.

4 — Above 90%

3-70-89%%

2 -50-69%

1 -30-49%
\oZ Below 29%

entage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

Fages



20. The overall quality of teaching-lcarning process in your institute is very good.
4 -Strongly agree
3 — Agree
2 — Neutral
u/ Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) AX\Q&Q\C&% (&%/ Tngee_ hg&q‘_,\lm %}W%& Q@/ N%E(jl
b’—]zm\ﬁdhm&&dc Y bnhﬁc%ﬂﬂ&%. ey L}ww
c) 55 %Q&&mmmgﬁb %lu&% )&L@&&L ng Qﬁh)F,Q.ﬁ’dfﬁv &%(é&y
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes g b) No O
B) Age: 20 C) College Name: G, (. NB - Ph .COLLENE
D) Gender:  a) Female & b) Male (O  c¢) Transgender =

E) What degree program are you pursuing now?
a) Bachelor's &°b) Master’'s O ¢) MPhil O
d) Doctorate (3 e) Other ( )

F) What subject area are you currently pursuing?
a) Arts (=g b) Commerce O c) Science [
d) Professional (O3 e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e FEach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion II — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
4 -85 to 100%
3-70 to 84%
25510 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effectivg_~
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4, The teacher’s approach to teaching can best be described as
4- Excellent
3 — Very good
2 - Good
1 — Fair
0-Poor
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2~ Sometimes unfair

1- Usually unfair
0- Unfair

6. Was your performance in ass;

gnments discussed with you?
4 — Every time

3 - Usuall

2- Occasionally/Sometimes

| - Rarely

0- Never

7. The institute takes active interest

in promoting internship,
Opportunities for students,

4 - RegularlL/
3 - Often

2 — Sometimes

student exchange, field visit

I — Rarely
0- Never

8. The teaching and mentoring
emotional growth.
4 - Significant y
3 - Very well
2- Moderately
I — Marginally
0-Not at all

9. The institution provides multj

ple opportunities to learn and grow:.
4 - Strongly agree

3 - Agree
2 - Neutral
I - Disagree
0- Strongly di sagree
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; rogramme
10. Teachers inform you about your expected competencies, COUrse outcomes and prog

outcomes.
4 — Every time
3 — Usually ~
2— Occasionally/Sometimes
1 —Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3- UsuallX/
2 — Occasionally/Sometimes
1 — Rarely
0 - 1don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usuall
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers 1dentify your strengths and encourage you with providing right level of
challenges.
4 — Fully
3 — Reasonably
2 — Partially
1 — Slightly
0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually_—
2 — Occasionally/Sometimes
I — Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring,
quality improvement of the teachin g learning process.
4 — Strongly agree

review and continuous

3 - Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 — Moderate
2 —Some whay
I — Very little
0 - Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 - Strongly agree
3 — Agree
2 —Neutr
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skill
skills to make you ready for the world of work.
4 —To a great extent
3 — Moderate
2 — Some what
1 - Very little
0 — Not at all

s and employability

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching,

4 — Above 90%
3-70-89% -
2-50-69%
1-30-49%

0 - Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree
3 — Agree
2—Neutral __-

1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.
) Mipd  develop.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

C) College Namc:é‘h ¥i

B) Agc: 20

D) Gender:  a) Female & b) Male O

) What degree program arc you pursuing now?
a) Bachelor’s %) Master’s O
d) Doctorate (3 ¢) Other  (

F) What subject arca arc you currently pursuing?
a) Arts b) Commerce

d) Professional O ¢) Other: (

o fill the questionnnirc _
hould be compulsorily
five responses, ¢ho
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Criterion 11 — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4785 10 100%
3-7010 84%
2-551069%
1-30to 54%
0 -Bclow 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
(o o Satisfactonily
2 - Poorly
1 - Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
w47 Always effective
3 — Sometimes effective
2 — lust sausfactorily
1- Generally ineffecuve
(- Very poor communication

4. The teacher’s approach to teaching can best be described as
4- Excellent

3 - Very good
w2=Tood

1 - Fair

0-Poor

Pagez



«urm this
a) Yes

— 20

nder: a) Fems

;5. Faimess of the internal evaluation process by the teachers.

4 — Always fair

3~ Usually fair
2 — Sometimes unfair
1 = Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?

4 — Every ume
sually
2 - Occasionally/Sometimes
1 = Rarely
0~ Never

wwmwwwwf’”"“"

10. Teachers
outcomes. )
4 — Every time
3= Usually )
2- Occasionally/Sometimes
1 - Rarcly
0— Never

ll.Ywmwdmnmm-ﬂ-m-ﬁum
4 — Every time
A_3<Usually
2 - Occasionally/Sometimes
| — Rarely

0 - I don’t have a mentor
at degree progra ) -
insti ive 1 [ ting internship, student exchange, field visit .
ks [ '“’"_:'I‘: I‘:k:ud:cn“t:e SR g d 12. The teachers illustrate the concepts through exampies and applications.
d) Doctorste opportuniti i 3 ‘
4 — Regularly ;_ Evu-y\uauyum
a1 subject area ar 3 - Often \/(:U : .
a) Ans < 2 - Sometimes ; Oeca;:mnallnyo:m
cssional 1 - Rarel — Rare
et \_)Wﬂr:fy 0 — Never
i i i institution facilitates you in cognitive, social and
& The teaching and mentoring process in your institution o | |
Ic:lolmu:iir:un:h:» emotional growth. 13. The teachers identify your strengths and enmcourage you with provic
l'.u:: tion hu ignificantly challenges.
The rq-qmsm e 3 - Very well 4 - Fully
wuﬂ:liom or i 2 ~Bbodesicly \3<TReasonably
here. (Kindly res 1 = Marginally 2 — Partially
) d 0- Not at all 1 - Slightly
0= Unable 1o
9. The imsnution provides multiple opportuniics to learm dnd Erow 4. Teachers are able 10 identify your weaknesses and help you to overcome tt
4 - Suongly agree 4= Exvory e
gree < Usually
2~ N_cu‘lrll - nglt -
1 = Disagree 1 RO:NCNI;““ y/Someti
0- Strongly disagree B Meyes

Page3
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidclines for Students

ent and accreditation council) is conducting a Student Sausfaction
which will help to upgrade the quality
| the questions given in the following

NAAC (Nanonal Assessmi
Survey regarding Teaching - Learning and Evaluation,
in higher education. A student will have 1o respond to al

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes @ N O
BlAge 20 C) College Name:  _SC K R FG CO‘U.&Ja e

D) Gender  a) Female & b) Male O  c) Transgender (]
E) What degree program are you pursuing now?
a) Bachelor's & b) Master’s =) c) MPhil (]
d) Doclorate O e) Other )
1 W hat <subject area are jou currently purxumg‘
(] c) Science (]

a) Ans {Z/ by Commerce

d) Professional O ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsonly attempted
e FEach question has five responses. choose the most appropriale on¢

e The response to the qualitative question no. 21

ns of improvemecnts, she/he can also m

suggestio
nse to teaching learming process only)

here. (Kindly restrict your respo

is student’s opportunity 10 gIve
ention weakncsses of the institute

Pagel

Criterion 11 — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
~ 85 to 100%
3- 7010 84%
2-551069%
1- 30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly

2~ Satisfactorily
2 - Poorly
| - Indifferently
0 - Won't teach at all

3. How well were the teachers able to communicate?

4 - Always effective
7 Sometimes effective
2 - Just sausfactonly
|- Generally meffective
0 Very poor communication
4 The teacher’s approach 1o teaching can best be described as
4- Excellent
3 - Very good
2~ Good
| - Fair
0- Poor



3

[

of evaluahon process by the teachers.
Z Always far
3 - Usually far
2 - Somctumncs wnfar
1 - Usually unfair
O- Unfasr

\\n}ulpuf«mm-wmmdwilhym?
4 - Every tme
< Usually
2 - Occasonally'Someumes
1 - Rarcly
- Never

The metmsme takes achve interest in promoting internship, student exchange, field wvisit

opportanines for students.
4 - Regularly
3 - Ofea
2 - Somcthmcs
| - Rasely
~ Never

»  The \cachins snd momonmg Process 10 your mstitubon facalnaics you

/':«-_:n ficantly
3 - Very well
2 - Moderately
1 - Margmally
0- Not a all

v The metnuison provides muluple opportunitics (0 learn and grow.
<~ Swongly agree
3-Agre
2 - Neutral
1 = Disagree
0 Swrongly disagree

in cognitive. social and

10. Teachers inform you about your expected competencies, course outcomes and programm
outcomes.
Z Every time
3 - Usually
2- Occasionally/Sometimes
1 - Rarcly
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 - Every lime
3 = Usually
~ Occasionally/Sometimes
1 - Rarely
0 - I don't have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 - Every time
— Usually
2 - Occasionally/Somctimes
1- Rarely
00 = Never

13 The teachers identify your strengths and encourage yoo with prowntimg nght leve
challenges
A=Tully
3 - Reasonably
2 - Partially
1 - Shightly
0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 - Every time
3 - Usually
2% Occasionally/Sometimes
1 - Rarely
0 - Never

Page3
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e mpmuon makes effort 1o engage students in the monitoning, review and continuous
uality improvement of the teaching lcaming process.
4 - Stongly agree
3 - Agree
I Neutral
1 - Disagree
0 - Swongly disagree

6. The institute/ teachers use student centric methods, such as experiential leaming, participative
leaming and problem solving methodologies for enhancing learning experiences.
4 -To a great extent
3 - Moderate
<> Some what
1 - Very hittle
0 -Notatall

17. Teachers encourage you 10 participate 1n extracurmicular activities.
4 - Swrongly agree
3 = Agree
v)/— Neutral
1 - Disagree
0 - Strongly disagree

18 E{forts are made by the msnitute/ teachers 10 nculcate soft skills, Iife skills and employability
<kills 10 maks you ready for the world of work
- To a great extent
3 - Moderate
2 - Some what
| - Very bittle
0 - Notat all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teachung.
4 - Above 90%
3-70-8%%
2 - 50 -69%
HZ30-49%

0 - Below 29%

Page 5

20. The overall quality of teaching-leaming process in your institute 1s very good.

?mngly agree
- Agree
2 - Neutral

1 - Disagree
0 - Surongly disagree

21. Give three observation / suggestions to improve the overall teaching - learning expenence
in your institution.

y wee o 1eT bruly such as €D

P@‘go‘-ﬁ{" / Mw.mmfmw e

b e encouasgened” 9  _choce Lhoutol
7 in the erboecuwisuiiday  octivilies.
Sbudent cedluc methods , &uch aJ
erxpertuentlal leswning | peontcipaluse

Leaining 4 paoblem Eu,iz nethdls Lizgied

Fige6
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National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator -2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guldelines for Students

NAAC (National Assessment and accredianion counail) i conducting a Student Sausfaction
Survey regarding Teaching - Leaming and Evaluation, which will help to upgrade the quality
in higher educaton. A student will have 10 respond 1o all the questions given in the following

formal with her/ s sincere effort and thought. Her/his idenuty will not be revealed.
A) Please confirm this s the first and only me you answer this survey.
8y Yes a/ mNe O
By Agc \8 C) College Name: &G\R?’ @G‘\ i
D)y Gender  a)Female £2rH) Male O ¢ Transgender o
) What degree projram are Jou pursuing now?
by Masier's O c) MPhal {8

a) Bachelor's
d) Doclorate O e)Other  { )

n
T 1 W huat subject anca are you currently pursmng

) Commerne O
e) Other ( |

ay Ans ¢) Saence O
d) Professwonal - O

ns to fill the questlonnairc
compulsonly auempted
oose the most app

lnstructio
» All questions should be
o Each guesuon has five )
e [he tesponse 10 the quahtauve quesuion 09 21 1s student's oppuriunity 10 give
su of umprovemenis, she/he can also menuon weaknesses of the institute
here (Kandly resmct your response 10 teaching leaming process only)

reSponses, ch ropriate one

Page 1

Criterion 11 - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

| How much of the syllabus was covered in the class?
4 - 8510 100%
3o o 84%
2-5510069%
1- 3010 54%
0 -Below 0%

7. How well did the wachers prepare for the classes?
4 ~Theroughly
wlisfaclonly
2 - Poorly
1 - IndafTerently
0 - Won't teach at all
3 lHow well were the leachers able 10 commumcate”
b~ Always effective
1 - Somenmes ellecuive
2 - Just satsfactonly
1~ Generally meffecuve
(- Very poor commumcation

4 The teacher's approach 10 teaching can best be descnbed as

cellent
3 - Very good
2 - Good
1 -Far
0 Poor

Page L



4 - Ropelarty
3 -0Otcn
2 - Somncuemcs

mmﬂmg"‘tﬂmy\wmq

2 - Newral
1 = Dmagrec
- Swengly dsagree

anution faciiitates you N cogniuve, soc

H-nﬂ'mpv\mwpkq,poﬂmlmwlmaﬂlpﬂu

internship, student exchange, field visit

1al and

et

IO.TmMmmmwwmmmmdw
outcomes.
very ime
3 - Usually
2- Occasionally/Sometimes
1 - Rarcly
0- Never

11. Your mentor does a necessary follow-up
4 - Every lime
3 - Uspally
casionally/Sometimes
1 - Rarely
0 — [ don't have a mentor

with an assigned task to you.

12. The teachers illustrate the concepts through examples and applications.
4 - Every lime
yﬂgmlly
2- Oi:casionally.'Somﬂim
1- Rarely
0 - Never

13, The teache
challenges.

— Reasonably

2 - Partially
1 - Shightly
0~ Unable to

rs identify your strengths and encourage you with providing might level of

|4, Teachers are able 0 idcmi[yyoulwaknusﬁmdl\:lpywloowmm

4 — Every time
3 Afsually
_ Occasionally/Sometimes

| - Rarely
0 - Never



institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching leaming process

4- ngly agree
e

2 — Neutral
1 - Disagree
0 - Swrongly disagree

16. The institute/ teachers use student centric me
leaming and problem solving methodologies
0 a great extent
3 - Moderate
2 - Some what
1 - Very little
0 —Not at all

thods, such as experiential learning, participative
for enhancing leaming experiences.

17. Teachers encourage you to participate in extracurricular activities.
4 - Strongly agree

3 grce
2 - Neutral
1 - Disagree

0 - Strongly disagree

18. Efforts are made by the insutute/ teachers 1o inculeate soft skalls, h
skills to make you ready for the world of work.
4 - To a great extent

\;)A-o’dﬁm[e
- Some what

I = Very little
0 - Not at all

fe skills and employability

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

4 - Above 90%
3-70-89%
2-50-69%
1-30-49%

W 29%

Pages

20. The overall quality of teaching-
. 4 -Strongly agree
Agree
2 — Neutral
1 - Disagree
0 - Strongly disagree

leamning process in your institute is very good,

21. Give three observation / suggestions to improve the overall teachin

g - leaming experience
in your institution.

a,{%}&ﬁdg We  mose bosks In
b) W@\‘L T glve @ per asuvon o
Sruderak .

9 Make \&Di‘)%\\'g- SHE NN ua-\-\a
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (I\'alioTtal Assessfmenl and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
nt will hav

; .4 ¢ to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

in higher education. A stude

A) Please confirm this is the first and only time you answer this survey.

a) Yes (v MNo O
B) Age: |\ Q C) College Name: G | G. B e PG . CO..UQ%Q
D) Gender: a) Female &3 b) Male O ¢ Transgender [em}
E) What degree program are you pursuing now?
a) Bachelor's & by Master's O gMphil O
d) Doctorate O e) Other ( )

F) What subject are2 are you currently pursuing? .
a) Arts b) Commerce [am] ¢) Science O
d) Professional O ¢) Other: ( )

Instructions 10 fill the questionnairc
e All questions should be compulsorily attempted. _
e Fach question has five responses. choose the most appropuate (:mc. ‘ .
e The response 10 the qualitative question no- 21 is slude::ki oppom;nl:li :E“l;‘mc
suggestions of improvements, she/he can :also mcn.tmn w csslcs:; 0 S
here. (Kindly restrict your response {o teaching leaming process only

A

Pagel

Criterion 11 — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student

satisfaction survey regarding teaching
learning process.

1. How much of the syllabu
4 - 8510 100%
3-7010 84%
2-551069%

13070 54%
0 -Below 30%

s was covered in the class?

2. How well did the teachers prepare for the classes?
4 —Thoroughly
tisfactorily
2 - Poorly
1 - Indifferently
0 — Won't teach at all

3 .yll were the teachers able 10 communicate?

\ways effective
3 - Sometimes effective
2 — Just satisfactonly
1= Generally ineffecuve
0— Very poor communication

4. The teacher’s approach to teaching can best be described 38
4~ Excellent

s e
ood

1 - Fair
0 Poor



Famess of the n

ternal evaluation process by the teachers
ways fair -

3 = Usually fair

7 — Sometimes unfair
1 - Usually unfair
0— Unfair

4 Was your performance in assignments discussed with you?
4 — Every ime
3 — Usually

7. The institute takes active interest in promoting internship,

. The teaching and mentoring proc

9.

Zcasionally/Sometimes

1 - Rarely
0- Never

opportuni

ties for students.

\_i—,'ﬁtgular’ly

3 — Often

2 - Somctimes

1 - Rarely
0- Never

emotional growth,

4 - Sigmificantly

3 - Venpovell
oderately

The st

1 — Marginally
0~ Not atall

Jtution provides multple opportunities 10 leam and
rongly agree
3 - Agree
2 - Neutral
] - Disagree
0- Strongly disagree

ess in your institution facilitates you v

gl'OW.

ivdiiiimal A~

student exchange, field visit

n cognitive, social and

paged

10. Teachers inform you about your expecied competencics, course Sulcomes programme
and
outcomes.

4 — Every ime
\3_Yecally

3- Occasionally/Sometimes

1 - Rarely

0- Never

11. Your mentor does a necessary follow-up with an assigned task 10 you.
4 — Every time
3 = Usdlly
2 - Occasionally/Sometimes
1 - Rarely
0 -1 don't have a mentor

12. The teachers illustrate the concepts through examples and apphcabons.

4Bty time
3 - Usually
7 - Occasionally/Somenmes
1- Rarely
0 - Never

13, The teachers idenufy your strengths and encourEge vou wih mrowudeg Tgh weed of
challenges.
Yy
3 — Reasonably
2 - Partially
1 - Slightly
0 Unable to

14. Tcnc\\:f:};bk@ dentiiy your mﬂwpuucu-h
7 Every Ume
3 = Usually .
A= jonally/Sometmes
\ - Rarely
0 - Nevet



Natin-—-

pon makes effort 1© engage swudents in the

monitoring, TEVIEW and conunuous

Jrovement of the tcaching learming process.
1 grong!y agret
3 - Agree

J\\Aw utral

-—
| — Disagree

0= Srongly disagrec

stinute/ jeachers use student centne methods, such as

nzvcﬂn_.:..n__ Jearming. participative
ad problem solving En%cnc__oﬁnm for enhancing |earming experiences:

¢al ex tent

_ gome what

5

| - Very lintle
c-Zo:: ..:__

7. Teac hers encourage you 10 dun_n_?.z in r.z_En_::ﬁ:Eq activines
4 - Swrongly agree

2 Weutral

1 Disagree

() - Srong! disagree

i ready |
odgr eal exlent
3 - Moderate

5 _ qome what

- i =c e \ L i f..—._—.
19. What percentage of 1eachers Use 1T tools cuch as LCD projecton: sulimedi, © whule

nng
4 - Above 90%%
3-70- £9%
72-50- 69%

Pages

21, Give three ohservation / suggestions 0 improve the overall teaching

20. The overall quality of _nun.z_:m.#nu:.::ﬁ process n your institule is very good

7 — Neutral
| - Disagree
0 - Strongly disagree

in your institution

use of e’ Jos0rs s ueh
?«r&%& :é%&._;pn.@ L &

ooy deodury a T we

.M.Q.r&, o QAPPQ} PLC‘C&\ wf.c.nﬁ@_«.rr. amd
Wi fon Yot doube
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey Criterion 11 — Teaching-Learning and Evaluation

Key Indicator - 2.7.1

o Student Satisfaction Survey on Teaching Learning Process
Under Criterion 11 of Teaching — Learning and Evaluation

Following are questions for online student satisfaction survey regarding teaching
learning process.

Guidelines for Students

NAAC (N 1. How much of the syllabus was covered in the class?

ational Assessment and accreditation council) 1s conducting a Student Sausfaction 4 - 8510 100%

Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality

. ot 1 3-7010 84%
i higher education. A student will have to respond to all the questions given in the following 2 _ 5510 69%
format with her/his sincere effort and thought. Her/lus idenuiry will not be revealed 1- 30 to 54::,;

0 -Below 30%

A) Please confi 515 the fi f y / /
) Please confirm this s e first and only time you answer this survey. 7. How well did the teachers prepare for the classes?

a) Yes h=g b) Ne o 4 -Thoroughly \o="
B) Age: ) q C) College Name: & (ﬂ R Q ?[)‘I (0“ c,a & I.l.’- iaus:’actonly
2 — Poorly
D) Gender.  a) Female G27D) Male O  ¢) Transgender o=

| - Indifferently

0 - Won't teach at all
E) What degree program aré you pursuing now”?

a) Bachelor's ='b) Master's (] ¢) MPhil -
d) Doctorate [ e) Other  ( )

1 How well were the teachers able 10 commumicate?
4 - Always effective o™
3 - Someumes effective
2 — Just satisfactorily

F) What subject area are you currently 1:ur:'u1r-‘?-'j

a) Ars o b)Y Commerce (a8 c) Science O |- Generally ineffective
d) Professional O e) Other | ) (— Very poor commumnication
4 The teacher’s approach 1o teaching can best be descnbed as

Instructions to fill the questionnaire 4~ Excellent

e All questions should be compulsorily atempted. 3 - Very goodsn"

e Each guestion has five responses, choose the most appropriate one 2 - Good

e The r;spome 1o the qualitative question no 71 is student’s opportunity 10 BIve 1 - Faur

suggestions of improvements. she/he can also mention weaknesses of the inshiute 0 Poor

here. (Kindly restrict your response 10 reaching leaming process only)

Page].
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1

of te \nternal evaluauion process by the teachers.
e 4~ Always faw (g
3- Usually fair
> - Someumes unfairy
1 - Usually unfair
0~ Unfair

W 25 vour performance i assignments discussed with you?
4 - Every ume
3 - Usually
2- Dcmiouallyf%nmeumcs\/
1 - Rarely
0— Never

The institute takes active witerest in promoting internship, student exchange, field visil

opportunities for students.
4 - Regularly
3 - Often
3 - Somenmes”
1 - Rarely
0 Never

g The teaching and menloring Process in your institution facilitates yo

emotional growth.
4 - Sigmificantly

3 - Very well
2 - Moderately
1 - Margmnally
0- Not atall

9 The instituhon provides muluple opportunities 10 learn and grow
4 - Strongly agree
3 - Agree
2 - Neutral
1 - Disagree
0- Strongly disagree

u in cognitive, social and

s BRRT BERFRNAAENE AN

10. Teachers inform you about your cxpected compelencies, COUrse outcomes and programme
outcomes.

4 - Every ime
3~ Usually /
2- Occasionally/Sometimes

1 - Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task Lo you.
4 - Every ume
3 = Usually
2 - Occasionally/Someumes
1 - Rarely
0 -1 don’t have a mentor

12. The teachers illustrate the concepls through examples and appl s
4 — Every time .~
3 - Usually
2 - Occasionally/Sometimes
1- Rarely
0 - Never

13. The teachers identify your strengths and encourage you with providing nght level of
challenges.
4 - Fully
3 - Reasonably
2 - Partially
1 - Shightly
0~ Unable to

14. Teachers are able 1o identify ypar weaknesses and help you 1@ overcame them.
4 - Every lim/u
3 - Usually
2- Occasionally/Sometimes
1 - Rarely
0 - Never

Page3
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L

, sntution mahes effort 1o engage s‘.tudems in the monitoring, review and continuous
;;.;.‘11.\ ynprovement of the teaclung lcamning process.
1 - Strongly agree
3- f‘-\gmc
2 - Neutral |
| - Disagree
i1 = Strongly disagree

|6 The istiute/ teachers use student centnc methods, such as experiential leaming, participative
[caruing and problem solving methodologies for enhancing leaming experiences.
4 - Toa great extent
3 - Moderate
2 - Some whaty_—"
1 - Very little
0-Not at all

|7 Teachers encourage you Lo participate in extracurricular aclivities,
4 - Suongly agree

3 - Agree o~
2 - Meutral
| — Dnsagree

01 = Strongly disagree

& T ffors are made by the institute/ teachers to inculcate soft skills, life skills and employability
<kills 10 make you ready for the worl work.
4 — To a greal exten

3 - Moderate
2 - Some what
| - Very lintle

0 —Notat all

19 What percentage of teachers use ICT tools such as LCD projector. Mulumedia, etc. while

teaching.
4 - Above 90%
1-70-89%

2-50-69%
1 -30-49% /
0 - Below 29% -

Pages

20. The overall quality of teaching-learning process in your institute is very good

4 -Swongly agree
3- Agree

2= Neutral

| — Disagree

0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learnimng expenence

Y;%j;m&m o Fwo W imgwcmhl
e bl i 0 Vi doal redd
by - \—%Eoe Q)\%eﬁ,e saﬂw uJE\\,

oUse of 1cT Pooks swh ab (G2 Peey
weehnedia o etg

e C}O}‘
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National Assessment and Accreditation Council (NAAC)

Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes vl b) No =
B) Age: Q0 C) College Name: SGRR. P.C], Cﬁﬂﬁﬂﬂﬂ. %Q}I}LOAJ-IJL
D) Gender: a) Female @(b) Male O  ¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's !E(b) Master’'s O ¢) MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?

a) Arts O b) Commerce a ¢) Science E/
d) Professional ([ e) Other: ( )

Instructions to fill the questionnaire

¢ All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1




Criterion II - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I How much of the syllabus was covered in the class?
4 -85 to 100%
\31/‘ 70 to 84%
2-551069%
1-301to 54%
0 -Below 30%

2

2. How well did the teachers prepare for the classes?
4 —Thoroughly

\F#~ Satisfactorily

2 — Poorly

1 = Indifferently

0~ Won't teach at all

3. How well were the teachers able to communicate?
4 - Always effective
\S/ZSometimes effective
2 — Just satisfactorily
|- Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent

3 — Very good
Good

| — Fair

0- Poor

Pagez



5. Fairness of the internal evalu
Always fair
3 = Usually fair

2 — Sometimes unfajr

1 — Usually unfair
0- Unfair

ation process by the teachers.

6. Was your performance in assignments discussed with you?
4 — Every time
>~ Usually
2 — Occasionally/Sometimes
1 — Rarely
0- Never

7. The institute takes active interest in
opportunities for students.
4 — Regularly
3 - Often
\__?//Sometimes
I — Rarely
0— Never

promoting internship, student exchange, field visit

8. The teaching and mentoring
emotional growth.
4 — Significantly
3 = Very well

process in your institution facilitates you in cognitive, social and

Moderately
| = Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.,
4 — Strongly agree

3 - Agree
= Neutral
| - Disagree

0-Strongly disagree

Page3



; . 1d programm
10. Teachers inform you about your expected competencies, course outcomes and prog ©

outcomes.
4 — Every time
3>~ Usually
2— Occasionally/Sometimes
| — Rarely
0— Never

1. Your mentor does a necessary follow-up with an assigned task to you.
4 —Every time
\_}/Lsuall_\
2 — Occasionally/Sometimes
| — Rarely
0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 —Every time
3 — Usually
\}/Occasionallyi’Sometimes
I Rarely
0 — Never

I3. The teachers identify your strengths and encourage you with providing right level of

challenges. v
4 — Fully
3 — Reasonably
2 — Partially ’
Slightly -
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 —Every time

3 — Usually 3
2 — Ocgasionally/Sometimes :

\1,4(:;151
0 —Never

! =t 1.Iv',:;=l_-‘|_|.- -
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 - Strongly agree

3 —Agree
\_}Zﬁlcutral
| — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 - To a great extent
\13/'Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 -- Strongly agree

3— Agree
\)Zl‘:i'eutral
| — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
7= Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
3-70-89%
-50-69%
1 -30-49%

0 — Below 29% y
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National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2:7.1
Under Criterion IT of Teaching — Lea rning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed,

A) Please confirm this is the first and only time you answer this survey.

a) Yes =2 b) No O
B)Age: 292 C) College Name: S. (5. Q-P P(n (QJJW
D) Gender:  a) Female & b) Male ) c¢) Transgender -
E) W hat degree program arc you pursuing now?
a) Bachelor's b)) Master’'s O ¢) MPhil =
d) Daoctorate O e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts (] b) Commerce O ¢) Science (=g
d) Professional (O e) Other: ( )

[nstructions to fill the questionnaire
¢ All questions should be compulsorily attempted.
¢ [ach question has five responses, choose the most appropriate onc.
¢ The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses ol the institute

here. (Kindly restrict your response to teaching learning process only)

Page 1



Criterion 11 = Teaching-Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning proceess.
B

I. How much of the syllabus was covered in the class?

4 —-85t0 100%
\J~ 70 to 84%
2-551069%
I-30to 54%
0 —Below 30%

How well did the teachers prepare for the classes?
#4 =Thoroughly

3 — Satisfactorily

2 — Poorly

J— Indifferently
0 - Won’t teach at all

(S

-
Py

How well were the teachers able to communicate?
4 — Always effective

3 — Sometimes effective
2~ Just satisfactorily

|- Generally ineffective

0— Very poor communication

4, The teacher’s approach to teaching can best be described as

A=Excellent
3 — Very good
2 - Good
| = Fair
0- Poor



5. Fairness of the internal evaluation process by the teachers.
. 4~ Always fair
3 = Usually fair
2 — Sometimes unfair
I = Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
1 4= Every time

3 = Usually

2 — Occasionally/Sometimes
I — Rarely

0- Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 - Regularly
3 - Often
v2— Sometimes
| = Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitir
emotional growth.

4 — Significantly
o~ Very well

2 — Moderately

| —Marginally
0- Not at all

9. The institution provides multiple opportunities to learn and grow,
4 — Strongly agree
- Agree
2 = Neutral
| - Disagree
U- Strongly disagree

2, social and

Page 3
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10, Teachers inform you abou your expected competencics, COUrse outcomes and programme

outcomes.
4 = Every time
3 — Usually
72— Occasionally/Sometimes
| — Rarely
0—- Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time
3 — Usually
A Occasionally/Sometimes
| — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

4 — Every time

3= Usually
2 _ Occasionally/Sometimes
|- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully
~_3~ Reasonably
2 — Partially
| —Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 —- Every time
A3< Usually .
2 — Occasionally/Sometimes

| — Rarely
0 — Never



L

15, The instituti . " i . .
institution makes effort to engage students in the monitoring, Teview and continuous

quality i-mprovement of the teaching learning process.
4 - Strongly agree
AL~ Agree
2 = Neutral
| = Disagree
0 — Strongly disagree

¢ methods, such as experiential learning, participative

16. The institute/ teachers use student centri
lcarning experiences.

learning and problem solving methodologies for cnhancing
4 —To a great extent
R Moderate
2 — Some what
1 — Very little
0 — Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 - Strongly agree
< Agree
2 — Neutral
| — Disagree
0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
U ="Toagreal extent
3 - Moderate
2 — Some what
| — Very little
0 — Not at all

19, What percentage of teachers use ICT tools such as [.CD projector, Multimedia, cte. while

teaching.
A= Above 90%
3-70-89%
2 —50-69%
| —30-49%

0 — Below 29%

vy




20. The overall quality of leaching-learning process in your institute is very good.
4 ~Strongly agree
rAgree
2 - Neutral
I — Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
In your institution.

0 deachans shoold undare audindy obod D
obkarlundus velahe fy Bt N
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2ot
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
ing and Evaluation, which will help to upgrade the quality

Survey regarding Teaching — Learni
in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes T b) No O
B)Age: 922 C) College Name: SC‘nRR (_PG\) C_CJHE’.?Q, DQJ"]’YGG!
D) Gender:  a) Female Q"b) Male O  c¢) Transgender =]
E) What degree program are you pursuing now?
a) Bachelor's @’b) Master’'s O ¢) MPhil -
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce = c) Science e

d) Professional (3 e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
o [ach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response 10 teaching learning process only)

Pagel




Criterion II - Teaching—Learning and Evaluation

y : ing Process
Student Satisfaction Survey on Teaching Learning

. 'ng
: A ey regarding teachi
Following are questions for online student satisfaction survey reg &
learning process.

I How much of the syllabus was covered in the class?
A= 8510 100%
3-=70to 84%
2-3551069%
1- 30 to 34%
0 -Below 30%

2. Howwell did the teachers prepare for the classes?
4 —Thoroughly
JS<"Satisfactorily

2 — Poorly

I = Indifferently

0~ Won’t teach at al|

3. How well were the teachers able to communicate?
A<Always effective
3 - Sometimes effective
2 — Just satisfactorily
I-Generally ineffective
0~ Very poor communication




Fairness of the internal evaluation process by the teachers.
— Always fair
3 — Usually fair
2 - Sometimes unfair
1 = Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
J=Every time
3 — Usually
2 — Occasionally/Sometimes
1 - Rarely
0—- Never

7. The institute takes active interest in Promoting internship
OPportunities for students.
\}*—‘Regularly
3 - Often
2 — Sometimes
I — Rarely
0— Never

. student exchange, field visit

8. The teaching and mentoring process in Your instiwtion facilitates You in cognitive, social and
emotional growth.,
4 = Significantly
< Very well
2 - Moderately
I — Marginally
0—Not at all

9. The institution provides multiple opportunities 10 learn and grow.
A= Strongly agree
3 —Agree
2 — Neutral
1 = Disagree
0-Strongly disagree

Page3



10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.

VJ/—'E\ ery time

3 — Usually

- Qccasionally/Sometimes
| — Rarely

- Never

11 Your mentor does a necessary follow-up with an assigned task to yot.
AZErery time
5= Usually
2 — Qccasionally/Sometimes
| — Rarely
0 =1don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 - Every time

3<Usually

2 — Occasionally Sometimes
|- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 —Fully
3~ Reasonably
2 — Partially
I — Slightly
0- Unable to

14, Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

< Usually
2 — Occasionally/Sometimes
I — Rarely
0 —Never

Page4‘



15. The institution makes effort to engage students in the monitorin

quality improvement of the teaching learning process. % Teview and continuous
4 — Strongly agree
3 - Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, paiticipative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3~ Moderate
2 — Same what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.

/Strongly agree

3 - Agree
2 = Neutral
| — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

4 —To a great extent
3~ Moderate

2 — Some what

1 — Very little

0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
‘/3-’70 -89%
2-50-69%
| —30-49%
0 — Below 29%

rm-s



ity of oces oul > |s very good
20 The overall quality of teaching-learning process 1n your mstiute 1s very g

4 -Swongly agree

V‘V/F\L'wu

2 - Neutral
| = Disagree

0 - Strongly disagree

21 Give three observation  suggestions to improse the overall teaching - learning experience
1 your mstitution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I1 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (vl b)No O
B) Age: \§ C) College Name: S(AQR P& Lo‘G&A}
D) Gender:  a) Female O b) Male & c¢) Transgender (=

F) What degree program are you pursuing now?’
a) Bachelor's Ib) Master’'s O ¢) MPhil ()
d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce () c) Science N7
d) Professional @ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1
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ing— ing and Evaluatio
iteri — Teaching Learnin
Criterion Il n

Student Satisfaction Survey on Teaching Learning Process
tuden

tions for online student satisfaction survey regarding teaching
Following are questio
learning process.

: : 9
I. How much of the syllabus was covered in the class?

_;1/85 to 100%
3-70to 84%
2-551069%
1-30 to 54%

0 -Below 30%

"

How well did the teachers prepare for the classes?
4 ~Thoroughly

A= Satisfactorily
2 - Poorly
I = Indifferently
0 - Won’t teach at a]]

3. How well were the teachers able to communicate?
3~Always effective
3 — Sometimes effective
2 — Just satisfactorily
- Generally ineffective

0- Very poor Communication

4. The teacher’s approach to teaching can best be described as
S<Excellent

3 ~ Very good
2 - Good

I — Fajr
0— Poor

Pagez
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of the internal evaluation process by the teachers.

A <Always fair

3 - Usually fair

7 — Sometimes unfair
| - Usually unfair

0 Unfair

airness

6. Was your performance {n assignments discussed with you?
Every time

3 — Usually

2 - OccasionallyiSomctimcs

| — Rarely

0— Never

7 The institute takes active interest in promoting internship, student exchange, ficld visit

opportunities for students.
4 — Regularly
_3# Often
2 — Sometimes
| — Rarely

0— Never
rocess in your institution facilitates you in cognitive, social and

8. The teaching and mentoring p

emotional growth.
4 ~Significantly

3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to |earn and grow.

4 — Strongly agree
3~ Agree

2 — Neutral

1 — Disagree

0— Strongly disagree

Page?)
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s
’ expected compelencies, course outcomes and programme
10. Teachers inform you about your
outcomes. _
j Every time
'\\‘GT 3 - Usually _
G‘bb & 2- Occasionally/Sometimes
o °
T £ | - Rarely
"*&\\@b 0— Never
oY
3 o{\,(\
§
c .
| 1 v
11. Your mentor does a necessary follow-up with an assigned task to you,
& 4~TEvery ime
Y
o 3 - Usually
) 2 - Occasionally/Sometimes
< | - Rarely
0 - I don’t have a mentor
L

12. The teachers illustrate the concepts through examples and applications,
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
I- Rarely
0 - Never

challenges.

4 ~Fully
3 - Reasonably
2 - Partially

I - Slightly
0- Unable to

aknesses and help you to overcome them.
4~Every time

3 - Usually

2- Occasionally/Somctimes
I - Rarely

0 - Never

Page4‘
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20. The overall quality of teaching-learning process in your institute is very good.

_4~Strongly agree
3 - Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I1 of Teaching - Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accre

Survey regarding Teaching - Learning
in higher education, A stude
format with her/his since

ditation council) is conducting a Student Satisfaction

and Evaluation, which will help to upgra
nt will have to respond to

re effort and thought. Her/his

wde the quality
all the questions given in the following
identity will not be revealed.

A) Please confirm this is the first

a) Yes v
B) Age: 20

and only time you answer this survey.
b) No 0O

C) College Name: 511 Guvu Ram (X Qp(—") &uﬂﬂl '

D) Gender: a) Female =@ b) Male

) ¢) Transgender I

E) What degree program are you pursuing now?

a) Bachelor's A b) Master’s O

¢) MPhil =l
d) Doctorate 0OJ e) Other ¢ )

F) What subject area are you currently pursuing?

a) Arts

b) Commerce (]
d) Professional il

¢) Science v
€) Other: ( )

Instructions to fill the questionnaire

® All questions should be compulsorily attempted.

® Each question has five responses, choose the most appropriate one.,

® The response to the qualitative question no. 21 ig student’s opportunity to give

suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Pagel
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Criterion II - Teaching-Learning and Evalu

Student Satisfaction Survey on Teaching Learning Procesg
tuden

regarding ¢
tions for online student satisfaction survey reg g eaching
Following are ques
learning process.

1. How much of the syllabus was covered in the class?
4 - 8510 100%
- 70 to 84%
2-551069%
- 3010 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
= Satisfactorily
2 - Poorly
I - Indifferently
0 - Won't teach at al]

How wel| were the teachers abje o communicate?
G/ Always effective

3 ~ Sometimes effective
2 - Just satisfactorily
|- Generally ineffective
0- Very poor CoOmmunication

< - Good
I - Fajr
0~ Poor

Pagez




5. Faimess of the internal evaluation process by the teachers.
4 - Always fair
3 — Usually fair
2/ Sometimes unfair
| — Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
4 - Every time
3 - Usually
¥~ Occasionally/Sometimes
| — Rarely
0— Never

7  The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 - Regularly
\}/— Often
2 — Sometimes
| — Rarely
0- Never
8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
\]/Z Marginally
0- Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3 — Agree
2 — Neutral
— Disagree

0- Strongly disagree

Page3
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ocess 1N your insttute 1s very good

20. The overall quality of teaching-learning pr

4 -Strongly agree
} — Agree

2 ~Neutral

] — Disagree

0 - Strongly disagree

91 Give three observation / suggestions to Improve the overall teaching — learning experence

n your institution
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I1 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b) No ]
B) Age: 1o C) College Name: S, ¢, R.R (P () (o MYy
D) Gender:  a) Female 3 b) Male &2~ ¢) Transgender (]
E) What degree program are you pursuing now?
a) Bachelor's Er.b) Master’'s O ¢) MPhil e
d) Doclorate O e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts =l b) Commerce O ¢) Science Q(
d) Professional [ ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 1s student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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g-Learning and Evaluation

Criterion I - Teachin

Teaching Learning Procesg
:cfaction Survey on
Student Satisfac

.« for online student satisfaction survey regarding teachiﬂg
questions

Following are
learning process.

" b = 9
| How much of the syllabus was covered in the class’

4785 10 100%
3-70to 84%
2-551069%
|- 30 to 54%

0 -Below 30%

2. How well did the teachers prepare for the classes?
4 -Thoroughly
3~ Satisfactorily
2 - Poorly
I = Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
¢4 'A]ways effective
3 — Sometimes effective
2 — Just satisfactorily
I- Generally ineffective
0- Very poor comm unication

4. The teacher’s approach to teaching can best be described as

%Excellem

3~ Very good
2 - Good

| - Fair

0- Poor

Pagez



aimess of the internal evaluation process by the teachers
Z Always fair
3 — Usually fair
3 — Sometimes unfair
1 - Usually unfair
0- Unfair

Was your performance in assignments d
4 - Every time
3 - Usually
\}Z Occasionally:Somclimcs
1 - Rarely
0- Never

The institute takes active interest in promoting inte
opportunities for students.
4 — Regularly
3 - Often
\% Sometimes
1 — Rarely
0— Never

scussed with you?

mship, student exchange, ficld visit

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
4 — Significantly
\}é Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn @

% Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0— Strongly disagree

nd grow.

Page3
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

34~ Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
In your institution.

) To  Pyovidt belhen  pd  new egu»fpmcsi.

b) M"‘}{"“ﬁ h @ Lmboﬂa}ok"}l.
c) T Pﬁovfof& proe };&lo( wovlk 0N P)"ﬁ-(l"’(&v(_
(o}

Q‘I‘P}U'eh(.e
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Lcarning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) 1s conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation. which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/lis identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes b) No ]
B)Age: 19 C) College Name: 6§ G R+ R ( P-Q) College
D) Gender:  a) Female 3 b) Male Q( ¢) Transgender (.

E) What degree program are you pursuing now?’
a) Bachelor's @/b) Master’s O3 ¢) MPhil O
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce D ¢) Science {:‘J/
d) Professional (3 e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 71 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response 10 teaching learning process only)

Page 1



e TN

) ning and Evaluation
ion 11 - Teaching—Lear
Criterion 11

Satisfaction Survey on Teaching Learmng Procesg
Student Satis

tions for online student satisfaction survey regardmg ‘eachin
Following are question
learning Process.

I How much of the syllabus was covered
4-8510 100%

3-70¢0 84%
2-551t0 69%
1-30 to 54%
0 -Below 30%

in the class?

| . Indifferemly
0= Won’t teach ar 3

able to comm Unicate?
4 Alwaysg effective _—

3 Sometimes effective

2~ Just satisf;

actorily
~ Genera”y ineffective

~ Very poor communication

I
0

4. The leacher g pproach ¢, reaching can
4 Excellen; _—
3~ Very £ood
2~ Good
I - Faj,
0- Poor

best be described as



5. Faimess of the internal evaluation process by the teachers.
4 — Always fair «"
3 - Usually fair
2 — Sometimes unfair
| - Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
v 4 Every time
3 — Usually
7 - Occasionally/Sometimes
| - Rarely
0- Never

7 The institute takes active interest in promoting internship. student exchange, ficld visit

opportunities for students.
4 — Regularly
37 Often
2 — Sometimes
I — Rarely
0— Never

8 The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
ignificantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3 < Agree
2 — Neutral
1 — Disagree

0- Strongly disagree

Page?’
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0. Teachers inform you about your expected competencies, course outcomes and Progr
. amme

outcomes.
4 ~Fvery time
3 - Usually
2 Occasionally/Sometimes
| — Rarely
0- Never

I1. Your mentor does a necessary follow-up with an assigned task to you.
_4<TEvery time
3 — Usually
2 — Occasionally/Sometimes
| - Rarely
0 - I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
mT\M«éJ. time
3 — Usually
2 — Occasionally/Sometimes
|- Rarely
0 — Never

I3. The teachers identify your strengths and encourage you with providing right level of
challenges.
&\R:w
3 — Reasonably
2 — Partially
1 - Slightly
0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them
.m\\m\cm_.w time .
3 — Usually
2 — Occasionally/Sometimes
I — Rarely
0 — Never

Page4‘




ity improvement of the teaching learning process
4 ~Strongly agree

3 - Agree

2 — Neutral

| — Disagree

che institution makes effort to engage students in the monitoring, review and continuous

0 — Strongly disagree

16 The __:m:::Q teachers use student centric methods, such as experiential learning, participative
lcaming and problem solving methodologics for cnhancing learning experiences.

470 a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3~ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to :Mmr\o«on ready for the world of work.

~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

4 — Above 90%
3270 - 89%

2 - 50 - 69%

1 —30-49%

0 — Below 29%

Pages

on

U
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20. The overall quality of teaching-learning process in your institute is very
800d,

+~Strongly agree

3 - Agree
2 — Neutral
| — Disagree

0 - Strongly disagree

91 Give three observation / suggestions to improve the overall teaching — | :
- earmng experi
erience

in your institution.
2 Shoud give emons mlenm ship - opporhumi Fen
b Showld wne anone  prachcd equjr)nn@n} wh'fe +eo£}u'ma

¢) There Shoodd be amonsg »fﬁeld {ShaJCrL:‘CO/Qn
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National Assessment and Accreditation Council (NAACQ)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond 1o all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b) No O
B) Age: |q C) College Naln‘nc:\sh_g{i (nustw Rom Q.CH (EO\T)(_OMGL?G
D) Gender:  a) Female 27b) Male 3 c¢) Transgender ()
E) What degree program are you pursuing now”’
a) Bachelor's & b) Master’s O ¢) MPhil (]
d) Doctorate 3 e) Other )

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce O c¢) Science S

d) Professional [ e) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page 1



Criterion 11 - Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?

4-851t0 IOOW

3 -70 to 84%
2 - 5510 69%
I-30 to 54%

0 -Below 30%

o]

How well did the teachers prepare for the classes?
4 —Thoroughly

3 — Satisfactoril

2 — Poorly

I — Indifferently

0 — Won’t teach at all

3. How well were the teachers able to communicate?

4 — Always effective _

3 — Sometimes effective

2 — Just satisfactorily

I- Generally ineffective
0- Very poor communication

4. The teacher’s approach to teachin
4— Excellent

3 - Very good/
2 — Good

I — Fair

0— Poor

g can best be described ag

Page 2



Faimess of the internal evaluation process by the teachers.
4 — Always thr//
3 — Usually fair
2 — Sometimes unfair
1 - Usually unfair
0 Unfair

6. Was your performance in assignments discussed with you?

4 - Every [i{’V

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0— Never

7  The institute takes active interest in promoting internship, student exchange, ficld wvisit

opportunities for students.
4 — Regularly

3 - Often

2 — Sometime
| — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well_—
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 — Agreg =~
2 — Neutral
1 — Disagree
0— Strongly disagree



expected competencics, course outcomes and programme
.

10. Teachers inform you about you

outcomes. _
4 - Every V

3 — Usually ‘
2- Occasionally/Sometimes

| — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 - Every time_—""

3 — Usually
2 - Occasionally/Sometimes
| — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

4 - Every li(nﬁ',

3 — Usually

2 — Occasionally/Sometimes
- Rarely

0 — Never

I3. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 - Full
3 - Reasonably
2 - Partially
I - Slightly
0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every [ime\/

3 — Usually

2 — Occasionally/Sometimes
I - Rarely

0 - Never

Page4‘



. The institution makes effort 1
* . Ality improvement 0 engage students in the moni :
que nt of the teaching learnin : UHEEEE. Seten nab St
4 — Strongly agree EAARAIESER,

3 - Agree
2 — Neutral
1 - Disagree

0 — Strongly disagree

16. The institute/ teac .
hers use student centric methods, such as experiential learning, participative

lcamning a;‘(i—?;-zb;(;;:?‘?ng methodologics for cnhancing learning experiences.
xtent
3 — Moderage
2 — Some what
1 — Very little
0 — Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 - Agleg~
2 — Neutral
| — Disagree
0 — Strongly disag\“e

chers to inculcate soft <kills, life skills and employability

18. Efforts are made by the institute/ tea
skills to make you ready for the world of work.

4 - To a great extent
3 — Moderatg_—

2 — Some what

| — Very little

0 — Not at all

achers use ICT tools such as LCD projector, Multimedia, etc. while

19. What percentage of te

teaching.
4 — Above 90%
3 -70-89%
2 —50-69%
1 -30-49%

0 — Below 29%



20. The overall quality of teaching-lcarning process in your institute is very good.
4 -Strongly agree

3 - Agree

2 — Neutral

| — Disagree

0 - Strongly disagree

N o .
21. Give three observation / suggest ns to ve the overs i o ;
e ¢ obse ggestions to improve the overall teac hing - learning experience

In your nstitution,

use  battse rjﬂfanﬂ(:«, usewall media evxjusfe studend-.
wWedl.
b) TB’{j Yo steach Qve}‘f sStuden® and ask  for J‘ﬁllg-( Gbouéﬁ

) make teach
make 1rCrLch|r\j a tue hay indeste Ko
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgradc the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b) No O
B) Age: I8 C) College Name: SAhtti (fww Kum fué /PQ) L&a‘jﬁ
D) Gender:  a) Female & b) Male O  ¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's &2°b) Master’'s O ¢) MPhil ()
d) Doctorate (3 e) Other ( )

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce O ¢) Science =

d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page].
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II - Teaching—Learning and Eva
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fehe !
Faimess O gy
5. 3 B Usu'a
aching Learning Procegg v
itatiol isfaction Survey on Teaching - 2-%°
reditatl Student Satisfactio 1 -Ust
ion Sur z ; regarding tegcp; of
- ] ; line student satisfaction survey reg g hin 0-V
or - 2.7. Following are questions for on
— Lean learning process.

covered | class?
1. How much of the syllabus was covered in the

- 85 to 100%
3 - 70 to 84%,
tion. W 2 - 5510 69%
i 1o al I-30 to 54%
his id 0 -Below 302

wuncil)

2. How well did the teachers prepare for the classes?
e 4 ~Thoroughly
N Sa:jsfactorily
O 2 - Poorly
I - Indifferr:ntfy
c)

0 - Won’t teach at gJ|
3. How well were the teach
- Always effective
3 - Sometimes effective
2 - Just san'sfaclorir'y
I- Gcncra”y ineffectiye
0- Very poor Communicatjop

ers able (o CoOmmunicate?

9




g, Faimess of the internal evaluation process by the teachers.

~ Always fair

3 — Usually fair

2 — Sometimes unfair
| — Usually unfair
0— Unfair

in assignments discussed with you?

6. \Was your performance
* Every time
3 — Usually
i= Occasionally/
| — Rarely
0— Never

Sometimes

tute takes active interest 1N promoting internship, student exchange ficld visit

7. The insti
ents.

opportunities for stud
4 — Regularly
3 — Often
2 Sometimes
| — Rarely

0— Never
al and

g The teaching and mentoring process in your institution facilitates you in cognitive, socl

emotional growth.
4 — Sigﬂiﬁcantly
3 — Yery well
oderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunitics to learn and grow.

4 — Strongly agree
\3/— Agree
2 — Neutral
1 — Disagree
0 Strongly disagree




‘achin

- 10. Teachers inform you about your expected competencies, course Outcomes gpq Program,
ion 2 .
val c outcomes.
- o \/4/‘ Every time
;J"ron 3 — Usually .

! 2- Occasionally/Sometimes

I — Rarely

ou 0- Never
)

I'1. Your mentor does a necessary follow-up with an assigned task to you.
| ,_)[ Every time '

3 = Usually
2 — Occasionall Y/Sometimes
I - Rarely

0-TIdon’t have a mentor

12. The teachers illustrate the conce

pts through €xamples and applicationg.
V= Every time
3 — Usuall y
2 - Occasional] Y/Sometimes
I- Rarely
0 - Never

3- UsuaHy
2~ Occasiong]
I- Rarely
0 - Never

Iy/Sometimes

Mme

Page4'
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. The
I ._111;\'[“}’ i

makes cffort 10 cngage students in the monitoring.

[pstitution
£ the teaching learning process:

npm\'cmcnt 0
= Slrongly agree
3 — Agrec
2 — Neutral
| — Disagree
0 - Strongly disagrec

xpcricnlial learning, participativc

methods, such as €
ricnces.

for cnhancing lcarning Expe

rs use student centric

teache
dologics

lcarning and problem solving metho
4 — Toa greal extent
,}4 Moderate
7 — Some what
| — Very little
0 — Not at all

16. The institute/

xtracurricu\ar activities.

17. Tcachers encourage you {o participate inc¢

4 — Strongly agree
Z Agrce
7 — Neutral
| — Disagree
0- Strongly disagree

i skills, life skills and emp\oyabi\ity

tute/ teachers 10 inculcate sO

|8, Efforts ar€ made by the insti
the world of work.

skills to make you ready for
4 — To a great extent

34 Moderate
2 — Some what
| — Very little
0 — Not at all

19. Whatp

teaching:
— Above 90%

3270 — 89%
9 =5l = 69%
1-30- 49%

0 — Below 29%



v/ce

20. The overallquality of teaching-learning process in your institute is very good.
~Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

71. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.

i o it ! il meti o rjecy
SLtudeinl toedl.
b Trg o seath ewwy sbuden] and b for A
q’&Zcé—Q' / %0
) mete ﬁac/if/z/ n fwo we’z.y i
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion IT of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (Natonal Assessment and accreditation council) 1s conducting a Student Satisfaction
Sun ey regarding Teaching - Learming and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her his sincere effort and thought. Her/his identity will not be revealed

A) Plcasc confirm this is the first and only time you answer this survey.

a) Ycs v b) No ()
B) Age: 19 C) College Name:  sgiyq? 5/4}”' G o /(;L/‘ _
__ & ] Co g

D) Gender:  a) Female 27b) Male O ) Transgender (]
F) What degree program are you pursuing now?”

a) Bachelor's b) Master’'s O ¢) MPhil O

d) Doctorate 3 e) Other )
F) What subject area are you currently pursuing”

a) Arts O b) Commerce ) ¢) Science =

d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page]_
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ion II — Teaching—Learning and Evaluation
Criterion 1l -
- - P 0
Student Satisfaction Survey on Teaching Learnmg rocess
tuden

g

learning process.

[.- How much of the syllabus was covered in the class?
4 -85 to 100%
3-70to 84%
2 - 55 t0 69%
1-30 to 54%
0 —Below 30%

ra

How well did the teachers prepare for the classes?
4 ~Thoroughly

3- SatisfacloriI\V

2 — Poorly

I - Indifferently

0 — Won’t teach at al]

3. How well were the teachers able 1o communicate?
4 - Always effecli\;fs/
3 — Sometimes effective
2 — Just satisfactorily
I- Generally ineffective
0- Very poor communication

4. The teacher’s approach t
4— Excellept/‘
3 - Very good
2 — Good
I - Fair
0— Poor

O teaching can best pe described as

Pagez



aimess of the internal evaluation process by the teachers.
4 - Always fair /7
3 — Usually fair
2 — Sometimes unfair
1 - Usually unfair
0- Unfair

as your performance in assignments discussed with you?
4 - Every timE/

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0— Never

7 The institute takes active interest in promoting internship, student exchange, ficld visit

opportunities for students.

4 — Regularly
3 — Often
2 — Sometimes
| — Rarely
0- Never

&  The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
| — Marginally
0- Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree ~

3 — Agree
2 — Neutral
1 — Disagree

0- Strongly disagree

L &



L i

-dita’
and

= {C

10. Teachers inform you about your expected competencies, course outcomes apq programme
outcomes.
4 - Every n'ms/
3 — Usually
2~ Occasionally/Sometimes
I - Rarely
0- Never

I'1. Your mentor does a necessary follow-up with an assigned task (o you.
4 — Every time
3 - Usually
2 - Occasionally/Sometimes
I - Rarely
0 —I'don’t have a mentor

12. The teachers ilustrate the concepts throu
4 — Every n'ms/‘
3 — Usually
2 - Occasiona”y/Sometimes
I- Rarely
0 — Never

gh examples and applications,

challenges.
4 - Fully /
3 - Reasonab| y
2 — Partially
I - Slightly
0- Unable to

4 - Every time
3- Usually
2 - Occasionally/Sometfmes
= Rarely
0 - Never
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yprovement of the teaching learming process
A - Strongly ;\grc\c/' .
3 — Agree

2 — Neutral

| - Disagree

(O - Strongly disagree

) w;hly m

{ centric methods, such as experiential learning, participative

o The institute/ teachers use studen
rming cxperiences.

jcarming and problem solving methodologics for cnhancing lca
4 - To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

ncourage you to participate in extracurricular activitics.

17. Teacherse
4 — Strongly agree
3 - Agree_—"
2 — Neutral
| — Disagree
0 — Strongly disagree

institute/ teachers 10 inculcate soft skills, life skills and employability

18 Efforts are made by the
y for the world of work.

gkills to make you read
4 — To a great extent
3 — Moderat¢
2 — Some what
1 — Very little
0 — Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%

3 -70 - 89%
2 - 50 -69%
1 —30-49%
0 — Below 29%
|



accred
11mglf‘ 0. The overall quality of teaching-lcarning process in your institute is ye f
| I:j:l:“ 4 —Slrongly agrsy Ty good,
an 3 - Agree
2 — Neutral
s | — Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching

in your institution.

oy l;eﬂgv j}’qﬁ A CU'?(‘/ C(fié/ar/( ” CZ;
cte A
Chguage s luard™ el O

D Ty
* 0 Hiqch
o> /Aa/f( ik Stuclend- ard o)

c)
Mol L ece i & A
S “ Wy /Dﬂ/&'mcpﬁén

Iearnmg experience
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survcy regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere cffort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (7 b) No ()
B) Age: L C‘ C)Collcchamc:Qs.?[_,. R .R. '_P(:. C,UMJQP
D) Gender:  a) Female O b) Male & c¢) Transgender )
E) What degree program are you pursuing now?
a) Bachelor's & b) Master’s O ¢) MPhil O
d) Doctorate 3 e) Other  ( )

F) What subject arca are you currently pursuing?
a) Arts O b) Commerce O ¢) Science %

d) Professional O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
n has five responses, choose the most appropriate one.
question no. 21 is student’s opportunity to give
e/he can also mention weaknesses of the institute

e Each questio
e The response to the qualitative
suggestions or improvements; sh
here. (Kindly restrict your response to teaching learning process only)

Page].



Criterion 11 — Teaching-Learning and Evalu ation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
4~ 85 to 100%
3 — 70 to 84%
2 - 5510 69%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?

—Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?

Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
‘/3[Very good
2 — Good
1 — Fair
0— Poor
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b The ! crall quality ol teaching lenrning process in your institute is very yood
) LoNtronply npree
' Vo Apreo

' Neull

| I)t.\u}',lw.'

(L~Strongly disngrec
\

21 Give three observation / suggestions o improve the overall teaching

learning experience
in your institution,

a) Ma R educ ﬂ,f}?‘(‘.‘r'l maore /un. and unlera (J{ue

c) /‘)5’5’!‘9}1}?&1%{5 d‘l,@ttt?Cf‘ “{M /&",HCI /é%rf




National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I1 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) 1s conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes & bNo O
B) Age: 21 C) College Name: \SC]?/R [’}361] (ollege -

D) Gender:  a) Female Ql/b) Male (3 c¢) Transgender a

E) What degree program are you pursuing now"?

a) Bachelor's b) Master’'s O3 ¢) MPhil (|
d) Doctorate (3 e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce O ¢) Science [Q(
d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e FEach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)



. ing and Evaluation
ed : — Teaching-Learning
j Accr ” Criterion I
atisTac ‘! ion Survey on Teaching Learning Procesg
ndicl“’, Student Satisfaction Su
:nch“‘g for online student satisfaction survey regarding teaching
. Wil o
Following are questions fc
learning process.
i in the class?
reditatt 1. How much of the syllabus was covered in
pand B A 85 to 100%
we ol 3-70 to 84%
thou’ 255 to 69%
1-30 to 54%
0 -Below 30%
donl
b’ 2. How well did the teachers prepare for the classes?

Jam¢ \%Thoroughly

3- Satisfactorily
lale 2~ Poorly

I - Indifferently
pur 0~ Won't teach a aJ|
M2
Ot 3. How wel] were the teachers able 0 communicate?

" Always effective

T

3~ Sometimes effective
) 2 — Just satisfactorily
1- Generally ineffective
0- Very POOT communicatjon

Page 2
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les, course oytc
ected competencies,
] u about your exp
10. Teachers inform yo

Oomes apq Pro
w_.m:::n

ent and outcomes.
= Lef W~ Every time
dent * 3 - Usually |
e off 2— Occasionally/Sometimes

I - Rarely

0- Never
%

I'1. Your mentor does a necessary follow-up with an
4 - Every time
A~ Usually

2 — Occasional] y/Sometimes
I - Rarely

assigned task o you.

0 - Idon’t have a mentor

3- Usually

2 - Onnmm_.o:m:w\moﬂmzﬁom
= Rarely

0 - Never

13. The teachers Identify your strengthg and €Ncourage yqy,
nrm:onmmm.

3~ Reasonap) y
2- Partiaj]y

I - Slighy
0- Unable to
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¢ institution makes effort t .
o engage students in the monitoring, review and conti
J ontinuous

improvemen B ..
M - m:o:m__wﬂmﬁw teaching learning process.
(m\l Agree
2 — Neutral
| — Disagree
0 — Strongly disagrec

¢ T

_.. ,
&._._n——:v..

such as experiential learning, participative

The institute/ teachers use student centric methods
s |
carning experiences.

and problem solving methodologies for enhancing |
(»\l To a great cxtent ’
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

16.
Jcarning

1 7. Teachers encourage you {0 participate in extracurricular activities.

¥~ Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
e soft skills, life skills and employability

e by the institute/ teachers 10 inculcat

| 8. Efforts are mad
y for the world of work.

skills to make you read
/\ﬂ _ To a great extent
3 — Moderate
2 — Some what
" | — Very little

0 — Not at all
19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%

5 _ 70— 89%
T 50 — 69%
| —30—49%

0 — Below 29%



20. The overall quality of teaching-learning process in your institute is very good.
FStrongly agree

Agree

2 — Neutral
| — Disagree

— Strongly disagree

-
21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.
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I GV RE Heel . axe & 1Y GlEd< /
Tl A~i7 en) GRETE X - ¢ | ; g
a) Uﬁ\? n e NIRRT G:}._ |
WY IS el wiSH] el |
i @Y Ay 3. M QE
b) yrnu oTA g ugdel om AW T odhy  BATY
) (Lj LS /T’J C
e
He S
: 4 R "___a ' N = 5
€) @\qﬁT‘ %T' C?ﬂ?th\ Yl b 1%‘4\ SERRN

—

Page6

!

|
tisfaction
fe quality
(:(rIIDW'ing
|

"‘"I

B

e



National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
§un'ey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b) No O
B) Age: |Q C) College Name: §- &R R-(§.67) C.olpﬁﬂe D-Jun
D) Gender:  a) Female O b) Male &2  c) Transgender a

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O ¢) MPhil o
d) Doctorate 3 e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce O ¢) Science £
d) Professional O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)



L

. L Sl
~ n\\“c‘\ X

Criterion II - Teachin

Student

Following are questions for on
learning process.

1. How much of the syllabus was covered in the class?
J— 85 to 100%
3 -70to 84%
2-551t069%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
> Satisfactorily
2 - Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective

3 — Sometimes effective

2 — Just satisfactorily

I- Generally ineffective

0 Very poor communication

A~ Excellent
3= Very good
2 - Good
I - Fair
0~ Poor

g—Learning and Evaluation

Satisfaction Survey on Teaching Learning Process
afis

line student satisfaction survey regarding teaching



5. Faimess of the internal evaluation process by the teachers.
3~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair

6. Was your performance in assignments discussed with you?
4 — Every time

3 — Usually

L Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field wvisit
opportunities for students.
4 — Regularly
3 — Often
— Sometimes
1 — Rarely
0— Never

8 The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0- Strongly disagree



Tes*

ies, course outcomes and Program
accrt bout your nx_unnﬁh_ competencies, gr -
, a
10. Teachers inform you
:am
1 outcomes. .
(\ - Every time
ow
u 3 - Usually .
2— Occasionally/Sometimes
I — Rarely
0- Never

I'l. Your mentor does a necessary follow-up with an assigned task to you,
A- Every time
3 - Usually

2 - Occasionally/Sometimes
I — Rarely

0 —Idon’t have a mentor

12. The teachers illustrate the cone
f\ﬁx Every time
3 = Usually

2- Onnmm_.o:m:w\moaoz.aom
I- Rarely
0 - Never

epts through ¢xamples and applications,

13. The teachers jdep

challenges ufy your Strengths and ncourage you wih providing right level of
A= Fully
3 - Reasonap| y
N:_cm:_,mzw
I - Slighly
0- Unable to
14, Teae

hers are able 1o jden¢;

4= mé@ﬁ.ﬂwﬁ:@ your weaknesseg and help yoy 1o Overcome them,
3~ Usually
s Occasiong| ly/ Sometimeg
| - xmﬁc_v\

0~ Never

Page4



.‘or -
f

-
15 The insttution makes effort o engage wodents in the MONIOMNE, rEview and continuous

quality improyement of the teaching lecaming process.
- Strongly agree
} - Agree
2 - Neutral
1 - Disagree
0 - Strongly disagree \

16 The insttute/ teachers use student centric methods, such as experiential learning. participalive

Jcarning and problem solving methodologics for enhancing |camning cxperiences.

A+~ To a greal extent

3 - Moderatc
2 — Some what
1 - Very little
0 — Not at all

17. Teachers cncourage you 1o participatc in extracurricular activities.

— Strongly agrec

3 - Agrec
2 — Neutral
| — Disagree

0 — Strongly disagree

e institute/ teachers 10 inculcate soft skills, life skills and employability

18, Efforts are€ made by th
y for the world of work.

skills to make you read
. To a great extent
3 — Moderate
2 — Some what
| — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
Z Above 90%
3 - 70 - 89%
2 - 50-69%
1 -30-49%

0 - Below 29%
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help 10 upgrade the quality
in higher education. A student will have 1o respond 1o all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey,
a) Yes 5 HNo O

ByAge: D C) College Name: SG RR (PQ) LD\.LLLeje

D) Gender:  a) Female O b) Male ‘B" ¢) Transgender =]
E) What degree program are you pursuing now?
a) Bachelor's

O b) Master's = ¢) MPhil €0
d) Doctorate

O ¢) Other ( )

) What subject area are you currently pursuing?

a) Ars (o] b) Commerce c
d) Professional O e) Other ( ]

¢) Science E/

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.

& FEach question has five responses, choose the most appropriate one.
L]

here. (Kindly restrict your response to teaching leaming process only)

The response 10 the qualnaiive question no. 21 is student’s opportunity o give
suggestions or improvements; she/he can also mention weaknesses of the institute

Pagel

Criterion Il - Teaching-Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
~ 85 to 100%
3-7010 84%
2-551069%
1- 30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?

4 ~Thoroughly
atisfactonly
2 = Poorly

1 - IndifTerently
0 - Wan't teach at all

3. How well were the teachers able to communicate?
4 — Always effective

Sometimes effective
2 - Just satisfactonly
1= Generally ineffective
0= Very poor communication

4. The teacher’s approach o teaching can best be described as
4— Excellent

3 =Very good
2 - Good

| - Far

0~ Poor

Pauz
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Faimess of the internal evaluation process by the teachers
4 — Always fair
/'V—/ Usually fair
2 — Sometimes unfair
1 = Usually unfair
0 Unfair

Was your performance in assignments discussed with you?
very time
3 — Usually
2 - Occasionally/Sometimes
1 - Rarely
0- Never

The institute takes active interest in promoting internship,
opportunities for students.

4 ~Regularly
3 - Often

2 - Sometimes
1 - Rarely

0— Never

student exchange, field visit

The teaching and mentoning process in your institution facilitates
emotional growth.

[J-fﬁgmﬁcnmly
3 - Very well
2 — Moderately
1 — Marginally
0— Not at all

you in cognitive, social and

The institution provides multiple opportunities 1o leamn and Lrow
4 - Strongly agree

2 — Neutral
1 — Disagree
0- Strongly disagree

— [aiiid. Shmtokieelin | KR by e

learning nracess

10. Teachers inform you about your cxpected competencies, course outcomes and programme

outcomes.
Every time
3 - Usually
2- Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 - Every time
A= Usually
2 = Occasionally/Sometimes
| — Rarely
0 - I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 —Every time
Aﬁ:ually
2 — Occasionally/Somectimes
1- Rarely
0 - Never

13. The teachers identify your swengths and encourage
challenges.

4 - Fully
_A<Reasonably
2 — Partially
1 - Slightly
0- Unable to

14. Teachers are able 10 1denufy your weaknesses and help you to overcome them.

4 - Every time

3 - Usually

2 — Occasionally/Sometimes
| — Rarely

0 - Never

page3
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Under Criterion I of Tes

maokes effort to engage students in the

srovement of the teaching leaming process

Strongly agree
J=Agree
2 — Neutral
1 = Disagree
0-=5t

ngly disagree

16. The institute/
lecaring and problem solving methodologies for enhancing leaming
_4<Toa great extent
3 - Moderate
2 — Some what
| = Very little
0 - Not at all

17. Teachers encourage you to participate in extracurricular activities
4~ Swrongly agree

3 - Apgree
2 = Neutral
i

4 — Above 90%
3 70 — 8%
5 _ 50 -69%
1-30-49%

0 — Below 29%

monitoring,

review and continuous

teachers use student centric methods, such as experiential leaming, participative

experiences

| cills. life skills o il ovability
1%, Efforts are made by the istitute/ teachers to incule oft skills, life skills and employabilit
skills to make you ready for the world of work
4.<To a great extent
“ 3 — Moderate
2 — Some what
Very little
0 = Mot ot all
19, What percentage of teachers use ICT tools such as LCD projectar, Multimedia, ele. winle
teaching

ng and Evaluation

20, The overall quality of teaching-learmning process in y

eI S iNal

O Survey on eaching Learning Process

Following are questions for anline student satiy

Taction survey regarding e
g leach
learning process, Kb i -8

our institute is very good

4 —Strongly agrce
pree

2 — Neutral

1 - Disagree

0 - Strongly disagree

A caching — learning —
Give three observation / Suggestions (o Improve the overall teaching — learming expenence

in your instunon

a) TO \-“Y\Q,_K\e S h"C‘L“j Pﬂc‘vl"ﬁ}\,‘- CI\J l) YC'\.HCIG_IJ'(O
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (Nanonal Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey,
a) Yes e b) No O

B) Age: 2_] C) College Name: (nR R PC)} C&-\.J.D%ﬂ_
D) Gender:  a) Female O b) Male € ) Transgender a

E) What degree program are you pursuing now?

a) Bachelor's O b) Master's

©) MPhil o
d) Doctorate O e) Other )
F) What subject area are you currently pursuimg?
a) Ans Do b) Commerce = €) Science —£T
d) Professional O e) Other ( )

Instructions 1o fill the questionnaire

® All questions should be compulsonly attempted.

® Each question has five responses, choose th

€ most appropnate one.
® The

response 1o the qualitative question no. 21 is student’s opportunity 10 give
Suggestions or improvements; she/he can also mention weaknesses of the instimte
here. (Kindly restrict your response to teaching leaming process only)

Page 1

Criterion Il - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?

= 8510 100%
3-T7010 84%
2-551069%
1- 30 to 54%

0 -Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
_3=Satisfactorily
2 - Poorly
1 = Indifferently
0~ Won't teach at all

Well were the teachers able to communicate?
4 - Always effective

3 - Sometimes effective

2 - Just sausfactonly

1= Generally ineffective

0~ Very poor communication

4. The teacher's approach 1o teaching can best be described as
4— Excellent

,;/-,Ver)r good
- Good

1 - Fair

0- Poor

9.3.2



5.

Faimess of the internal evaluation process by the teachers.
4 - Always fair
/3’- Usually fair
2 - Someumes unfair
1 - Usually unfair
0~ Unfair

6. Was your performance in assignments discussed with you?
- Every ume
3 - Usually
7 - Occasionally/Sometimes
1 - Rarely
0~ Never

T The institute takes active interest in promoting internship, student exchange, field wisit
opportunities for students.
4 - Regularly
=Dften
1 - Somehmes
1 - Rarely
(- Never

£ The teaching and mentoring process in your nstitution facilitates you in cognitive, social and
emotional growth,

/-;(Stgmﬁcamly
3 - Very well
2 - Moderately
1 = Marginally
0- Not at all

9 The institution provides multiple opportunities 10 learn and prow
4 - Strongly agree
—3= Agree
2 - Neutral
1 - Disagree
0— Strongly disagree

Page3

10. Teachers inform you about your cxpected compelencics, course outcomes and programme
outcomes.

~ Every ime

3 - Usually

72 Occasionally/Sometimes

1 - Rarcly

0~ Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4-E time
/)-)Usﬁ:lly

2 - Occasionally/Sometimes
1 - Rarely
0 - | don't have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 - Every ime
3= Usually
2 - Occasionally/Sometimes
1- Rarely
0) - Never

13. The teachers identify your strengths and encourage you wath providing nght level of
challenges.

— Fully
3 - Reasonably
2 - Partially
1 - Shghtly
0— Unable 1o

14, Teachers are able to identify your weaknesses and help you 1o overcome them.
- Every time
3 - Usually
2 - Occasionally/Sometimes
| - Rarely
0 - Never

Ply4



And

- cffort to engage students in the monitoring, review
ih

and continuous
AL n 1
m? "~ of the teaching lcamning process.
L3 I-Il.“L

20. The overall quality of

teaching-leaming process in your msutule is very good.

/4/-Strongly agrec

. A

;: ““: Srronly BETEE 3 - Agree

. : Agree 2- Neutral
5 Neutra) | - Disagree
| - Disagree 0 - Strongly disagree
0= <rongly disagree

m_.[-mln: e

; chers use student centric methods, such as experiential leaming, participative
& aran 4 problem <olving methodologies for enhancing learning experiences.
: 4 To a great extent

A Moderate
3 — Some what
| - Very little
0-Notatall
|7 Teachers encourage you to participate in extracurricular activities,
5 A’—/Sirnng'-y agree

3 - Agree

2 - Neutral

| — Disagree

0 — Strongly disagree

1% Efforts are made by the institute/ teachers to inculeate soft skills, life sk
<kills 1o make you ready for the world of work.
A—)To a great extent
3 - Moderate
2 - Some what
1 - Very lintle
0 - Not at all

ills and employabiliry

19. What percentage of teachers use ICT tools such as LCD projector, Multimed
teaching.
- Above 90%
3-70-89%
2-50-69%
1 -30-49%
0 — Below 29%

1a, etc. while

Pa gzs

71. Give three observation / suggestions to improve the overall teaching — learmng expenence
in your institution.

Qs> Tome Sare oA ToMe
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (Nanonal Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learming and Evaluation, which will help to upgrade the quality

in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed,

A) Please confirm this is the first and only time you answer this survey.
a) Yes ¥ bhyNoe OO

C) College Name: SUAR LPI‘,) {.DHQJP

D) Gender  a) Female B/bl Male

B) Age

O o) Transgender =3
E) What degree program are vou pursuing now?
a) Bachelor's O b) Master’'s 9~ ¢) MPhil (]
d) Doctorate O ¢) Other Il
F) What subject area are you currently pursuing?
a) Ans {mm] b) Commerce O ¢) Science o —
d) Professional e) Other: (

)

Instructions to fill the questionnaire
* All questions should be compulsorily auempied.
.

Each question has five responses, choose the most appropriate one.

* The rcs.punsc to the qualiative question no. 21 js student’s opportunity 1o give
Suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching leaming process only)

Page o |

Criterion Il = Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?

48570 100%
3-70 10 84%
2-5510 69%
1-30to 54%
0-Below 30%

2. How well did the teachers prepare for the classes?

4 ~Thoroughly
3—="Sausfactorily

2 - Poorly

| = Indiffercnly

0= Won't teach ar all

3. How well were the teachers able 1o communicate’!

4~ Always efTective
~J=Hometimes elfective

2~ Just savisfactorily

1= Generally ineffective

(= Very poor communication

4~ Excellent
«3="Very good

2-Good

| = Fair

0~ Poor

4. The teacher"s approach 1o teaching can best be described as

Pagrz




National Assessment and Accreditation Council (NAAC)
Stident Satinfa-at. =~

«  pamess of the internal evaluation process by the teachers.
' 4 - Always fair
“Usually fair
2 - Sometimes unfair
1 — Usually unfair
0- Unfair

& Was your performance in assignments discussed with you?
- Every time
3 - Usually
2 - Occasionally/Sometimes
| - Rarely
0- Never

7. The institute takes active interest in promoting intemship, student exchange, field visit
opportuniies for students

—~=Regularly
3 - Often

2 - Somenimes
! - Rarely

0— Never

& The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth,
-4-/§-lgmﬁcanlly
3 — Very well
2 - Moderately
1 = Marginally
0- Not at all

9. The institution provides multiple opportunities 10 learn and grow.
4 — Strongly agree
A—Agree
2 - Neutral
1 - Disagree
0- Strongly disagree

PageB

ies, course oulcomes and programme
10. Teachers inform you about your cxpected competencics,
outcomes.

‘/4{ Every time
3 - Usually .
7- Occasionally/Sometimes
| - Rarely
0- Never

11. Your mentor does @ necessary follow-up with an assigned task to you-
4 — Every time

—3="TUsually
2 — Occasionally/Sometimes
1 - Rarely

0 -1 don't have a mentor

12_ The teachers illustrate the concepls through examples and applications.
4 - Every time

Asually
2 - Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers idenufy your strengths and encouruge you with providing nght level of
challenges.

4 —Fully
3 =Reasonably
2 - Partially

1 - Slightly

0~ Unable to

14. Teachers are able 10 idenufy your weaknesses and help you to overcome them.
4 - Every time

S~sually

2 - Occasionally/Sometimes
1 - Rarely

0 - Never

Pnp4‘



[he insutution makes effort 1o engage students in the monitoring, review and continuous
2 nprovement of the teaching leaming process.

4 — Strongly agree
p—~Agree

2 - Neutral

| — Disagree

0 — Strongly disagree

qu;\hl\ i

16 The institute/ teachers use student centric methods,
|carning and problem solving meth
4 — To a great extent
\3—Nloderate
2 — Some what
1 - Very little
0 —Not at all

such as experiential learning, participative
odologies for enhancing learning experiences.

|7 Teachers encourage you to participate 1n extracurricular activities.
4 — Strongly agree

3~ Rerce
2 — Neutral

| - Disagree
0 - Strongly disagree

12 Efforts are made by the institute/ teachers to inculcate <oft skills, life skills and employabilty
skills to make you ready for the world of work.
4 —To a great extent

3 ~Moderate
2 — Some what
1 - Very linle

0—Notatall

19, What percentage of teachers use 1ICT 100ls such as LCD projector, Multnnedia, ete. while
teaching.
4 — Above 90%
3-70-89%%
750 - 69%
1-30-49%
0 - Below 29%

Pages

20. The overall quality of teaching-learmming process in your institute 18 very good-

4 —Strongly agree

gree
2 - Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions 10 improve the overall teaching — leaming expenence

n your institution.

a) ?‘nv'mlc, MeTe ﬂMm }U\N meYe

Emachml wo ok <hould be dene -

b’{{"mu}de aste —kQ\N'.)&L J{“-\lﬁj \J-’“ A-‘b“*“\t\t '
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) i1s conducting a Student Satisfaction
Survey regarding Teaching — Learming and Evaluation, which will help to upgrade the quality
in higher education A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey

a) Yes (] b) No v K-

B) Age 22 C) College Name: Sb,&ﬁ P cfl (_OLLE'OO E :DSHRB‘? U ” U
D) Gender  a) Female \B/b) Male O ) Transgender (=]
E) What degree program are you pursuing now?

a) Bachelor's O b) Master’s ¢) MPhil O

d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?

a)Ars O b) Commerce (] c)Science 3"

d) Professional [ e) Other: ( ]

Instructions to fill the questionnaire
o All guestions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1

Criterion Il — Teaching-Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4—8510 100%
JZ 7010 84%
2-55t069%
1- 30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes”
Lj,ll'homughl:.!
3 — Satisfactorily
2 - Poorly
1 - Indifferently
0 - Won't teach at all

3. How well were the teachers able to communicate?
‘-}ﬂ Always effective

3 - Sometimes effective

2 — Just satisfactorily

1- Generally ineffective

0— Very poor communication

4. The tegcher’s approach to teaching can best be described as
‘yﬁellenl
3 - Very good
2 - Good
1 - Fair
0- Poor



5 Faimess of the internal evaluation process by the teachers.

LA Always fair

10. Teachers inform you about your expected competencies, course outcomes and programme

3 = Usually fawr outcomes.

2 - Sometimes unfair ‘}l Evcr}lfl time

1 = Usually unfair 3 - Usua ‘y

0- Unfair 2- Occasionally/Sometimes
| = Rarely
0O~ Never

6 Was your performance n assignments discussed with you?
4 - Every ime
3 - Usually 11. Your mentor does a necessary follow-up with an assigned task to you
>~ Occasionally/Sometimes 4 - Every time
| — Rarely

\_)Zf!sually
O~ Never 2 - Occasionally/Sometimes

| - Rarely
0 -1 don’t have a mentor
7 The mstitute takes active interest in promoting intemnship, student exchange, field visit
opportuniues for students 12. The teachers illustrate the concepts through examples and applications.
egularly 4 - Every time

3 - Often = Usually
2 - Someumes 2 - Occasionally/Sometimes
I —Rarely 1- Rarely
0- Never 0 - Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth

13. The teachers identify your stren
4 - Significantly
2~ Very well

challenges.
\)—/Ful!y
2 - Moderately

1 — Marginally

gths and encourage you waith providing nght level of

3 - Reasonably

2 - Partially

O-Not at all 1 - Shghuly
0-Unable to

9. The institution provides multiple opportunities to learn and grow. 14. Teachers are able to identify your weaknesses and help you to overcome them.
4 - Suongly agree 4 Lvery time
3 AAgree 3 = Usually
= Neutral 2 - Occasionally/Sometimes
| - Disagree | - Rarely
0- Strongly disagree 0 - Never

Page3
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|5 The mstiution makes effort 1o engage students i
quality improvement of the teaching learmng process
4 - Strongly agree
- }\g_n:e
2 - Neutral
| - Disagree
0 - Strongly disagree

the monitonng, review and continuous

16 The msut\rte.fteachcrsusesmdenlm
learning and problem solving method
4 - To a great extent
oderate
2 - Some what
1 = Very little
0 —Not at all

17 Teachers e Mrage you to panticipate in extracurricular activities
\})S'Z‘;mgly agree

3 - Agree

2 - Neutral

1 = Disagree

0 - Strongly disagree

e methods, such as ex

. penential leaming, participative
ologies for enhancing |

eaming experiences

18 Efforts are made by the institute/ teachers to inculcate soft ski
skills 1o make you ready for the world of work
4 - To a great extent
Moderale
2 - Some what
1 = Very little
0-Not at all

IIs, life skills and employability

19 What percentage of teachers use ICT tools such as LCD projector, Mulumedia, etc. while
teaching.
4 — Above 90%
3-70-8%%
2-50-69%
30 - 49%

0 - Below 29%

T ade »

20 The overall quality of teaching-learning process in your institute 1s very good.
4 —Strongly agree

3 Agree
2 - Neutral
| = Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching - learning expenence
In your institution

A
» More exposSuU¥e to the shudents g,Ii"n}cfutc-}r'v'

,g,Lo-.JJ be W.Hedeti en

should be made

L move Sraff
awu'lawe Yo clean

Fed
, b proviele

— Move fouh

o MeyackHve Mi‘onj- b

L Wide Tanae, ) 00
quiﬁbﬁ( l'h lﬂbm
shold be made

A manbedn dhe iﬁbﬁmm.cé g

pageD
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
b) No O

a) Yes =
B) Age: |8 C) College Name: S.G. RR. (PG) (qu_gq Dehyradun
D) Gender:  a) Female &2+6) Male (] ¢) Transgender (]
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O c) MPhil |
3 e) Other )

d) Doctorate

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce

d) Professional (O ¢) Other: ( )

(] ¢) Science 3

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e FEach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response lo teaching learning process only)

Pagel



Criterion II — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4 -851t0 100% .~
3-70to 84%
2-551069%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly \_~
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective \_—
3 — Sometimes effective
2 — Just satisfactorily
I- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent,—"
3 - Very good
2 - Good
I — Fair
0- Poor



5

Fairness of the internal evaluation process by the teachers.
4 - Always fair _~
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair

Was your performance in assignments discussed with you?

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly
3 -Often "
2 — Sometimes
1 — Rarely
0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 — Very well —
2 — Moderately

1 — Marginally

0— Not at all

9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree
3 - Agree,_—"

2 — Neutral
| — Disagree
0- Strongly disagree

Pages



pected competencics, COUrse outcomes and programme

10. Teachers inform you about your ¢€X

outcomes.
4~ Everytimen"

3 - Usually |
7 Occasionally/Sometimes
| - Rarely

0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 -Everytime .~

3 - Usually

2 - Occasionally/Sometimes
| - Rarely

0 - I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 - Every time
3 - Usually «”
2 - Occasionally/Sometimes
|- Rarely
0 - Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4~-Fully, ~
3 - Reasonably
2 - Partially
1 - Slightly
0~ Unable to

14, Teachers are able to identify your weaknesses and help you to overcome them.
4 - Every time
3 - Usually
2 - Occasionally/Sometimes
I - Rarely
0 - Never

]

[=T]

o
(=9



15. The -mslitulion makes effort to engage students in the monitoring. review and continuous
quality improvement of the teaching learning process.
4 — Strongly agrce
3 — Agree "/
2 — Neutral
1 - Disagree
0 — Strongly disagree

16. The institute/ tcachers use student centric methods, such as cxpcricntial learning, participativc
learning and problem solving methodologies for enhancing learning experiences.
4 — To a great extent
3 — Moderate "
2 — Some what
1 - Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree g
2 — Neutral
| — Disagree
0 — Strongly disagree

18. Efforts arc made by the institute/ teachers to inculcate soft skills, life skills and cmpioyability
skills to make you ready for the world of work.
4 — To a great extent
3 — Moderate v
2 — Some what
| — Very little
0 - Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
3-70-89% .
2 - 50-69%
1 -30-49%

0 — Below 29%

Pages



20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree
3 - Agree T

2 — Neutral
| — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) Ach lwuivg & ask sl gor faclback
» Adoht o technology
, - R
o Fo collaboradion and teoumano o
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey,

a) Yes 2 b) No O
B) Age: 21 C) College Name:g,q,R.R P\n] Co“e;ﬂgi
D) Gender:  a) Female &3 b) Male O3 c¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's & b) Master’s O ¢) MPhil (]
d) Doctorate 3 ¢) Other ( )

F) What subject area are you currently pursuing?
a) Arts 0 b) Commerce a ¢) Science V|
d) Professional & ¢) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate onc.
® The response to the qualitative question no. 21 is student's opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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~ 1apun

ing and Evaluation
. 1] — Teaching-Learning
Criterion

, . irvey regarding teaching
for online student satisfaction st y reg
i -¢ questions
Following arc ql
learning process.

- 9
I How much of the syllabus was covered in the class?
48510 100%
= 7010 84%
25510 69%
1- 30 to 54%
0 -Below 30%

slassac?
2. How well did the teachers prepare for the classes?

4 ~Thoroughly
&~ Satisfactorily
2 - Poorly
I = Indifferently
0 - Won't teach at all

3. How well were the teachers
A7 Always effective
3 - Sometimes effective
2~ Just satisfactorily
|- Generally ineffective

0~ Very poor comm unication

able to communicate?

proach to teaching can best pe described as
4~ Excellent

V. ¢ Very good

2~ Good

I - Fajr

O~ Poor

Page2



5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
\¥Z Usually fair
2 — Sometimes unfair
1 — Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?

4 — Every time
3 — Usually
2~ Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

3 — Often

2 — Sometimes

1 — Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
4 — Significantly
3~ Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree
VI~ Agree

2 — Neutral

1 — Disagree

0- Strongly disagree



i rogramme
10. Teachers inform you about your expected competencies, course outcomes and prog
outcomes.

4 - Every time
3= Usually

2— Occasionally/Sometimes

I — Rarely

0- Never

11. Your mentor does a necessary follow-
4 - Every time
3= Usually

2- Occasionally/Sometimes

I - Rarely

up with an assigned task to you.

0-1Idon’t have a mentor

4 - Every time
3- Usually
2= Occasionaliy/80metimes
I-Rarely
0 - Never
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
3= Agree
2 — Ncutral
| — Disagree
0 — Strongly disagree

21, Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

I oo © -
a) Dooks %.o,u. C,om})@'hhve- Lxam N oux llb)(ax\ti,.

c\asgstoom .
b) Cnaxt class T alk ouk

\feal wes K @x\ouﬁmeﬂﬁ&) chodd be Glo‘h(’, |

c) Moxe pﬂac
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National Assessment and Accreditation Council (NAAC) i =)

Student Satisfaction Survey ',1
Key Indicator - 2.7.1
Under Criterion I1 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satlsfactlf:m
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the qual'lty
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes v b) No O
B) Age: \q C) College Name: Smr\)_& om COLLE(‘HE\ (\D'mc!’ﬂ_.
D) Gender:  a) Female 63 b) Male O  c) Transgender O
E) What degree program are you pursuing now? \
a) Bachelor's &4 b) Master’'s [ ¢) MPhil . L
d) Doctorate 3 ¢) Other ( )
F) What subject area are you currently pursuing? e
a) Arts O b) Commerce O ¢) Science A
d) Professional [O ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page].
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ion Il - Teaching-Learning and Evaluation
Criterion II -

' ing Procesg
dent Satisfaction Survey on Teaching Learn g
Student S:

Following are questions for online stude
learning process.

I. How much of the svllabus w
A 8510 100%
3-7010 84%
2~ 5510 69%
I- 3010 549,
0 -Below 309

2. How w ell did the tea

chers prepare for the classeg?
4 - Thoroughly

d Sa{isf‘actorily
2~ Poorly
I - Indiffercnﬂy

0~ Wont leach at 3]

3. How well were |

he teacherg able to
A~ Alwg Ys effec

communicate?
tive

3= Somclimes cffective
2~ Just satisf;

actorily
I- Generaj) Y Ineffectj ve
0- Very poor COmmunicatjoy,

4. The leacher'g approach to leaching ¢ap best
A Excelleny
3= Very goog
2- Good
'~ Fair
O~ Poor

be described as

as covered in the class?

nt satisfaction survey regarding feﬂ(‘hl'ng

age 2
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50. The overall quality of teaching-learning process in your institute is very good.

JﬂStrongB’ agree
3 - Agree
2 — Neutral
| - Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.

9 Ukt of 2ed  Prodecion i MO tame,

b TaKe extwa classes, ok uwear Brddendi,

c) Emma Psacsical .
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1 '
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) isl conc!ucting a StUdcn;eS':;Sfic;;i(:;
Survey regarding Teaching — Learning and Evaluation, which will help t(? upgrathe fOI;]OWing
in higher education. A student will have to respond l_o .all thfe que.stlons given In

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b) No =)
B) Age: C) College Name:
D) Gender:  a) Female @/b) Male O  c¢) Transgender ]

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s [ ¢) MPhil (]
d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?

a) Arts | b) Commerce (] ¢) Science [Q/
d) Professional O ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page].



:on 11 — Teaching-Learning and Evaluation
Criterion 11 -

i i SS
dent Satisfaction Survey on Teaching Learning Proce
Studen

i i arding teachin
tions for online student satisfaction survey reg g g
Following are ques

learning process.

I. How much of the syllabus was covered in the class?
4-8510 100%
3-70t084% | —
2-551t069%
1- 30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
3 - Satisfactorily
2~ Poorly
I - Indifferently
0~ Won't teach at all

3. How well were the teachers a
4 — Always effective
3 - Sometimes effective,_—
2 — Just satisfaclorily
I- Generally ineffective
0~ Very poor Communication

ble to communicate?

4. The teacher’s approach t
4~ Excellent Y
3~ Very good
2 - Good
I - Fajr
0~ Poor

O teaching can pest be described as

Pagez
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5. Faimness of the internal evaluation process by the teachers.
4 - Always fair "
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually v
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly
3 - Often

2 — Sometimes
1 — Rarely

0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly
3 — Very well

2 — Moderately

1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 - Agree .~
2 — Neutral
1 — Disagree |
0- Strongly disagree

Page3



2 process in your institute 1s verv onnd

DFOV G ¢

about your expected competencies, course outcomes and programme
achers inform you
10. Teachers 1n

OutComcs.

4 - Every time v~
3 - Usually .
2- Occasionally/Sometimes
| - Rarely
(- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 - I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 - Every time
3 - Usually
2 - Occasionally/Sometimes
I1- Rarely
0 — Never

13. The teachers identify your strengths and encoura
challenges.

4 - Fully

3 - Reasonably \ —~
2 - Partially

1 - Slightly
0- Unable to

ge you with providing right level of

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 - Every time
3 — Usually
2 - Occasionally/Sometimes v~
I - Rarely
0 - Never

Page4



5. The :;.:E:os makes effort to engage students in the monitoring, review and conti
quality improvement of the teaching leaming process. ;

4 — Strongly agree

3 — Agree v~

2 — Neutral

1 — Disagree

nuous

0 — Strongly disagree

16. The m.:mp.:ﬁox tcachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 — To a great extent
3 — Moderate "
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree v
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 — To a great extent

3 — Moderate "

2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
3-70-89%
5 50— 69% V7
| —30-49%
0 — Below 29%



30, The overall quality ul‘tcaching.lcaming process in your institute is very good.
) 4 -Strongly agree
v 3-Agrec
2 - Neutral
| - Disagree
0 - Strongly disagree

31. Give three observation / suggestions to improve the overall teaching — learning experien
ce

in your institution.

) %Caﬁpaﬂdé 1ew ZECMOJO&J"%.

wShate Leackng s planni 1 Covanisah .
Wil Ofher jz)/éa/dm. Kt jWAMW %PA

Vffor erdna 5670/3011;/ Sevdced  and P,)fomwlf Fhern .



National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaclifjn
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes 2 b) No O
B) Age: 1.9 C) College Name: SG‘IRQ (PG’I) CO“QSQ.J D@\'\TQ.d.UJ‘) 2

D) Gender:  a) Female GF b) Male O ¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's T b) Master’s O ¢) MPhil ([
d) Doctorate (3 ¢e) Other ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce (] ¢) Science [\
d) Professional (O ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The responsc to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page 1



g Learning and Evaluation

hin
Criterion - Teacl

y on Teaching Learning Process

ion Surve
Student Satisfactmn Sur

line student satisfaction survey regarding teaching
stions for onil

Following are que
|earning process-

' lass?
1. How much of the syllabus was covered in the ¢

4 -85 to 100%
3~ 70 to 84%
2-551069%
1- 30 to 54%
0 -Below 30%

How well did the teachers prepare for the classes?
4 —Thoroughly
S~ Satisfactorily

2 —Poorly

| — Indifferently

0 — Won’t teach at all

-2

e

How well were the teachers able to communicate?
4~ Always effective

3 — Sometimes effective

2 - Just satisfactorily

1= Generally ineffective

0~ Very poor communication

4. The teacher’s approach to teachin
4- Excellent

= Very good
2 - Good
I - Fair
0~ Poor

g can best be described as

age 2



5. Faimness of the internal evaluation process by the teachers.
Wz Always fair
3 — Usually fair
2 — Somectimes unfair
1 = Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
&= Usually
2 — Occasionally/Sometimes
| — Rarely
0—- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
3~ Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3<Very well
2 — Moderately
1 — Marginally
0- Not at all

9. The institution provides multiple opportunities to learn and grow.
4 Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0- Strongly disagree

Page3
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ﬁ AN f—.__r - | maa

ytcomes. .
, 4 - Every uime
S 0 uzi._w
27— Occasiond
| — Rarely

(0~ Never

__%mc:a:_:n,,.

. i task to you.
11. Your mentor does a necessary follow-up with an assigned y

4 — Every time

3 — Usually ‘
.Vhonomaozm:ﬁmo_snzaom

| - Rarely

0 - I don’t have a mentor

12 The teachers illustrate the concepts through examples and applications.
J~Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers
challenges.
4 - Fully
3~ Reasonably
2 - Partially
1- m:mw:w
0- Unable to

identify your strengths and cncourage you with providing right level of

14. Teachers are able 1o identify

our we
e Vi aknesses and help you to overcome them.
3- Usually
,.N\\Qanmmmo:m_gmoanzaom
I - Rarely
0 - Never

Page4'



5. The institution makes effort 1o engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
4 —Strongly agrec

/%l Agree
2 — Neutral
| — Disagree

0 — Strongly disagrce

such as experiential lcarning, participative

16. The institute/ teachers use student centric methods,
g experiences.

learning and problem solving methodologies for enhancing learnin
4 — To a great extent
_3“ Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.

rp\\%fozmq agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to incul
skills to make you ready for the world of work.
rh\\.ﬁ 0 a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%

_F=70 - 89%
2 -50-69%
1 -30-49%
0 — Below 29%

cate soft skills, life skills and employability

Pages
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institute is very good

20. The overall quality of _..dn_.:_m._nu_.i:m ﬁSnnﬁ in your
'\.._\A_..czm_v\ agree
3 - Agree
2- Neutral
- Disagree
0- strongly disagree
il suggestion” to improve the overall teaching — learni
— learning experience

observ

21. Give three
titution.

in your ins

. T Q
a) .H.i.@w?mr__u OTVOidjﬂ.&
b) &J\MOJ\WO&NW’ |

ciccess YO SeutceA

s
explomatn wiC Hhe b
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National Assessment and Accreditation Council (NAACQ)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes o1 b)No O
B) Age: 19 C) College Name: S:(n R+ R (PG ) Cs H@-QJ/L) Deheclon

D) Gender: a) FemaleV[Z]/B) Male 0O c¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's &I b)Master’s O ¢)MPhil O
d) Doctorate I e) Other ( )
F) What subject area are you currently pursuing?
a)Arts O b) Commerce -] c) Science &
d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page 1



is very £¢€

Criterion 11— Teaching

Student
1] nline
Following are questions for o
learning process.
hing

' 2
I. How much of the syllabus was covered in the class’
4-85t0 100%
_3=7010 84%
25510 69%
1-30to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?
y 4 —~Thoroughly
Aﬁstbcrorﬂy
2 - Poorly
I - Indifferently
0 - Won't teach at all

3. How well were the teachers able to communicate?
A~Always effective
3 — Sometimes cffective
2 - Just satisfactori] y
I- Generally ineffective
0- Very poor comm unication

3~ Very good
2 - Good

I - Fajr

0~ Poor

_Learning and Evaluation

Teaching Learning Procesg
isfaction Survey on
Satisfaction

tudent satisfaction survey regarding feafhl'ng
s

Pagez



5. Faimess of the internal evaluation process by
Always fair
3 — Usually fair
2 - Sometimes unfair
| — Usually unfair
0— Unfair

the teachers.

6. Was your performance in assignments discussed with you?

4 — Every time
_3< Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in prom
opportunities for students.
4 — Regularly
>~ Often
2 — Sometimes
| — Rarely
0— Never

oting internship, student exchange, field visit

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
\}/S?gniﬁcantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

_3<=Agrec

2 — Neutral
| — Disagree
0— Strongly disagree

Page3



bout your expected competencies, COUrSE outcomes and programme
u abou

10. Teachers inform YO

outcomcs. _
4 — Every ime

sually |
2- Occasionallyx’Somctnnes
| — Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3 — Usually
ccasionally/Sometimes

| — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

4 — Every time
sually
2 — Occasionally/Sometimes

1- Rarely
0 — Never

13. The teachers identify your strengths and .
challenges. gths and encourage you with providing right level of
4 — Fully

3<TReasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teach . .
ers are able to identify your weaknesses and help you to overcome them

Mvery time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never



g, The institution makes effort to engage students in the monitori
-~ quality improvement of the teaching learning process. itoring,
4 — Strongly agree
3~ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

review and continuous

16. The 1?15t1tutc{ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

/43?@ a great extent
— Moderate

2 — Some what
1 — Very little
0 —Not at all

17. Teaff?u;urage you {o participate in extracurricular activities.

— Strongly agree
3 —Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

18. Efforts are made by the ‘nstitute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
4 — To a great extent
_3~Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%

—89%
2 —-50-69%
1 —30-49%
0 — Below 29%

Page5



your I'

50, The overall quality Ui'lc:lching-leaming process in your institute is very good.
_,Afr'bflrongl}’ agree
3 - Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

o the

Pl |

W

51. Give three observation / suggestions to improve the overall teaching — learning experien
ce

in your institution.

O H:oﬂun?-hbe <

"t

b Provide G model ov Sample o -&0”0@

a) OFfex ’}“(0\9\0

o Iv cxeased aclCegs o ~PA OUYCeA
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (Nanonal Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes % b) No O ;
B) Age: 20 Hm."tﬁ C) College Name: Sha Giwut Ram Kat PGt CBUﬂ% Pai‘ulﬂgh@thpmdlm

D) Gender:  a) Female b) Male O c) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's @/b) Master’'s O ¢) MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?

a) Arts () b) Commerce O c) Science =g
d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
¢ The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1



Criterion Il — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1 How much of the syllabus was covered in the class?
4 -850 100%
3-701084% vV~
2-551069%
1- 30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0 - Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective |~
3 — Sometimes effective
2 - Just satisfactorily
I- Generally ineffective
0-Very poor communication

4. The teacher’s approach to teaching can best be described as
4~ Excellent

3 ~Very good "
2 - Good

1 - Fair

0- Poor
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s, course oulcomes and programme
?

u about your expected competencie

10. Teachers inform YO

outcomes.
4 — Every time v’

3 — Usually .
2- Occasionally/Sometimes
1 - Rarely

0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time
3 — Usually v’
2 — Occasionally/Sometimes
1 —Rarely
0 — I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time v
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully v’
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teache identi
aaa.a.a mmw“wm :m M_Muaz\@ your weaknesses and help you to overcome them.
3 ~ Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Never
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o o : iLori view and continuous
I5. The institution makes effort to engage students in the monitoring, review
quality improvement of the teaching learning process.

4 - Strongly agree

3 - Agree -
2 — Neutral
I - Disagree

0 — Strongly disagree

e€nt centric methods, such as experiential learning, participative

4 -To a great extent
3 —Moderate v~

2 - Some what

1 - Very little

0 —Not at all

I7. Teachers encourage you to participate in extracurricular activities,
4 — Strongly agree

3 - Agree
2 — Neutral
I - Disagree

0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skill
skills to make youy ready for the world of work.
4 —To a great extent \—
3 — Moderate
2 — Some what
I - Very little
0 — Not at all

s, life skills and employability

teaching.
4 — Above 90%
3-70- 899
2-50-69% v~
1 -30- 499,
0 - Below 299

Pages




insti ' d
20. The overall quality of teaching-leaming process in your institute is very goo
4 -Strongly agree V"~

3 - Agree N
2 - Neutral ‘
I - Disagree \
0 - Strongly disagree Gui€
NA
. Sv
21. Give three observation / suggestions to improve the overall teaching — learning experience \ W
in your institution, §

e olax
2) Wcirtfeﬁwﬂ-mkhfcﬁ cndr Vil medig [med eg \

o 43 olaugs
b)ﬁ'%ﬂ—tfowﬂmchizmm e and ask qumwmg
and_ thtise should” be extra lo mitudes dmbt'j:%k ]
¢) Make deacking -a -tveo Wteactin S0 even geme - chiddseesn
)Oan ako bzﬁl:wdl"ci”:u:fe% mmkbvmaloﬁmdunﬂ’:m ,_,
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher cducation. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes oz b) No )

B) Age: 18 32% C) College Name: Shad Guow, Ram Ko PG j J 2

D) Gender:  a) Female 02 b) Male -

c¢) Transgender -
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s (O c¢) MPhil O
d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce d ¢) Science CE/
d) Professional (O e) Other: ( )

Instructions to fill the questionnaire
L

All questions should be compulsorily attempted.

Each question has five responses, choose the most appropriate one.

The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Pagel




Criterion II — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process
by e

' i . din .teachin
Following are questions for online student satisfaction survey regarding g
learning process.

I. How much of the syllabus was covered in the class?

4-85t0 100%
3-70t0 84% v~
2-551069%

1- 30 to 54%

0 -Below 30%

2. How well did the teachers
4 ~Thoroughly v~
3- Sarisfacton'ly
2- Poorly
- [ndifferently
0 - Won’t teach at all

prepare for the classes?

3. How well were the teachers abje to Communicate?
4~ Always effective 1~

3 — Sometimes effective
2 — Just sarisfacton'ly
I- Generaﬂy ineffective
0~ Very poor Communicatjon

2 - Good
| - Fair
0~ Poor

Page 2



r

wJ

5. Faimness of the internal evaluation process by the teachers.

4 - Always fair |~

3 — Usually fair

2 — Sometimes unfair
1 — Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?

4 — Every time

3 — Usually

7 _ Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunitics for students.
4 — Regularly ~
3 — Often
2 — Sometimes
1 — Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly v’
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree \/”
3 — Agree

2 — Neutral

| — Disagree

0— Strongly disagree



. .

omes.
e 4 - Every time v
3 - Usually
2- Occasionally/Sometimes
I — Rarely
0- Never

I'l. Your mentor does a necessary follow-up with an assigned task to you.
4 - Every time
3 — Usually o~
2 — Occasionally/Sometimes
I - Rarely
0 - I'don’t have a mentor

12. The teachers illustrate the conce
4 — Every time 2
3 — Usually
2 - Occasionally/Somelimes
I- Rarely
0 - Never

pts through examples and applications.

challenges.

4-Fully
3- Reasonably
2 - Partially

I - Slightly

0- Unable to

3 - Usually

2~ Occasionally/Sometimes
= Rarcely
0~ Never

ime
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institution makes effort to engage students in the monitoring, review and continuous

ity improvement of the teaching leaming process.
4 — Strongly agree \
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

thods, such as experiential learning, participative

e student centric me
or enhancing leaming experiences.

16. The institute/ teachers us
thodologies f

learning and problem solving me
4 —To a great extent
3 — Moderate
2 — Some what
1 — Very little " ‘
0 — Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree '
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
4 —To a great extent v
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
3-70-89%%
2 50 - 69% ‘/
1-30-49%
0 — Below 29%



rocess in your institute is very good.

overall quality of teaching-learning P
4 -Strongly agree
3 - Agree
2 - Neutral
| — Disagree
0 - Strongly disagree

20. The

| ' ' ing — i erience
51. Give three observation / suggestions to improve the overall teaching learning €XP

in your institution.
= a g+uclemf
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National
Asses
;Itnent and Accreditation Co
udent Satisfaction Survey el (ARO

Under Criterion II : 'l'ln icatﬂ_l' S
of Teaching — Learni
_ rning and Evaluation

Guidelines for Students

NAAC (National Assessm

.Su“’e}' regarding Teachingmjt[il e a-ccred“atim council) is conducting a Student Sati facti
oo ighsediiation, Asule catmmg and Evaluation, which will help to upgrade th:;s i:lct;@
format with her/his sin will have to respond to all the questions given in the fi I? a_'tY
_ cere effort and thought. Her/his identity will not be revealcdc e

A . .
) Please confirm this 1 the first and only time you answer this survey.
a) Yes & b)No O
B) Age: | #M C) College Name: aRR. VG, Couéq ¢ Periodon,

D) Gender: a) Female {Q/'b) Male O c) Transgender (]
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s = ¢) MPhil O
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce O ¢) Science =
d) Professional ) ¢) Other: ( )

Instructions 0 fill the questionnairc

e All questions should be compulsorily attempted.

o Each question has five responses, choose the most appropriate one-

e The response 0 the qualitative question NO- 21 is student’s opportunity 10 give
suggestions OF improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your responsc 0 teaching learning process only)

Pagel



Criterion 11 - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
A= 85 10 100%

3-70to 84%

2-5510 69%

1-30 to 54%,

0 —Below 30%

2. How well did the teachers prepare for the classes?

~Thoroughly
3- Satisfactorily y
2 — Poorly

I - Indifferently
0 — Won’t teach at all

3. How well were the teachers
A= Always effective
3 — Sometimes effective
2 — Just satisfactorily
1—- Generally ineffective
0- Very poor communication

able to communicate?

4. The teacher’s approach to teaching can best be described as
A Excellent

3 ~ Very good

2 - Good

1 — Fair

0— Poor

Page 2
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10. Teachers inform you about your expected competencics, COUrse OUIERICE B ProRoson

outcomces.
— Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3= TUsually
2 — Occasionally/Sometimes
1 — Rarely
0 —1I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

\/;)F)vely time
— Usually

2 — Occasionally/Sometimes
|- Rarely
0 — Never

I3. The teachers identify your strengths and encourage you with providing right level of
challenges.
A Fully
3 —Reasonably
2 — Partially
1 - Slightly
0- Unable to

14. Teachers are able to identify your w y Vi
our weaknesses and help you t
\/‘E p p 0 overcome them.

" 3~ Usually
2- Occasionally/Sometimcs
I - Rarely
0 - Never

Page4




15. 1hc'ms.tlluuon makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

\/4{ Strongly agree

3 — Agree
2 — Neutral
| — Disagrec

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as cxperiential learning, participative
learning and problem solving methodologics for enhancing learning experiences.
4 —To a great extent
3= Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.

4= Strongly agree
3 - Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
— To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
3770 - 89%
2-50-69%
1 -30-49%
0 — Below 29%

Pages



20. The overall quality of tcaching-learming proccss in your institute is very good.

_A=Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0 - Strongly disagree

21. Give three obscrvation / suggestions to improve the overall teaching — learning experience

in your institution.

a) 83 E’mp}loﬁyj ,Uwa‘ﬂ;n betweent taachen® anal

b) m‘&é 2 madtclaséel fuﬁ betlese Unalvﬁ'ta,‘dl:%%

L M&w&"»&xy Thetse mimolt
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d) Professional L ¢) (nher

quusliumluirc
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Criterion 11 - Teac i

hing-Learning and Evaluation

Student Satisfaction Suryey on Teaching Learning Process
h L

Following arc questons for online student satisfaction survey regarding teaching

[earning process.

1 How much of the svilabus wis covered m the class?

3 N5to 100"

G770 84

2 5510 69%

> Jlow well did the eachers prepare tor the classes?

‘j/['hnmughl_\'

Satislactortly

‘ad

2 - Poorly
1 Indifferently
0 Won'tteach al all

1 How well were the teachers able to communicate’!

h
\_}/.\]\\ ays cllectinvg
3 Somctimes ellecuve
2 Just satistactortly
~ Generally inelfectve
~ Very poor communication

D e

4 The teacher’s approach to teaching can best be deseribed as

\/}‘.NL’L‘HUIII
3 Very good
2 - Good
| — Fair
() Poor



eSS ol the mternal ey aluation process by the teadh
. . Ao it s

| 4 Alwans Lur

3 - Usually fau

3 Sometinmes unbr
Usually unbar

) Untar

—
—

o \Was your perlormance 1 assignments discussed with you

4 - I'very ime

M.:hlhl“_\

> Occastonally Sometimes

| R'\II'\“)
(0 Never

N promoting internship, student exchange. Tehd visd

7 lhe institute takes active nterest
apportunities for students
4 Regularly

M)l‘lcn

D NSometmes
| Rarch
() Never
ot coRnin g, seval atid

% 1he teachmg and mentorig process 1 ot mstitution facthtates

emotional growth.
4 Sigmficantly
/ Very well
2~ Moderately
| - Margmally
0 Notatall

Y The mstitution proyides muluple opportunities 1o learn and wrow
7 Strongly agree
3 Agree
2 Neutral
I Disagree

0 Strongly disagree



A ]‘L-.u'hcl-g mform vou about your -.:\pcc\cd COMPLICNUICS, COurne outcanies and
‘ | CLLTIN B R TR T T

\,,Jlg-\ﬂm.‘.\.
M%vcry tme
3 Usually

2 Occasionally Sometimes
I Rarely
0 Newvel

11 Y our mentor does a necessary follow-up with an asstuncd task to you.
M:\'cry Lime
3 Usually
7y Occasionally Sometimes
| - Rarely

0 L don’thayve a mentor

12 The teachers itlustrate the coneepts through examples and apphcations
Z Jivery time
3 - Usually
> Qceastonally Sometmes
| Rarcly
0 Newer

13.The teachers wdentily vour strengths and encourage o with providimg rrght evet ol
challenges.
4 lully
\)A{c;mnlmhi)
2 - Partially
I - Slightly
(0 Unable to

14 Teachers are able 1o idenuly yourw caknesses amd help you te oservane them
A4 Tvery tme
MJ.\HLI“y
2 Occastonally Sometimes
|- Rarely
0 Newver



shiution makes cltort o engage students e the montoring, ey
X " W “m‘ Lo
ARAL TTRIY

hw

o Lol the teaching learning process.,
R

Canprod amen
4 Strongly Jgiey
3/ Agred
> N\eutral
| Disagree
0 Stronghy disagiee

teachers use Judent eentrie methods. such as c\pcrwnh;ul fearning. parhicipatn

a methoc 1w learnimg Caperienees

[ e sttt

|4y
loloaies tor cnhanan

jearning and problem solvin
1 Toagreatestent
3 Aloderate

5 Some what

| - Very hule

0 Notatall

17 Teachers encourage you o participate i extracurricnlir actnvaties

strongly agree
3 - Agree
> Neutral
|~ Disagree
0 Stongly disagiee

to tculuate sull shills. hic shails and cinplovandita

by the mstitute eachers

1% Vtorts are made
or the world o w ork.

Skills to make you ready |
‘}/l O il great exaent
3 Muoderate
2 Some what
| Very hude
0 Notatall

19 What pereentage of teachers use 1CT wols suchas 1D projector, Nulimedian ete W nle
teaching,
4 Aboye V0"
370 8%
S0 09

I 30 49%
0 Below 29,
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes [g/ b) No O _
QmRR PG Cﬂ”‘ﬁe fDQ“\J-LCldM

B) Age: €O C) College Name:
D) Gender: @) Female ©b) Male O ) Transgender =)
E) What degree program are you pursuing now?
a) Bachelor's &) Master’s el coMpPhil O
d) Doctorate O e) Other ( )

currently pursuing?
b) Commerce O c) Science =

¢) Other: ( )

F) What subject area arc you
a) Arts O
d) Professional O

Instructions to fill the questinnnairc
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity o give

suggestions of improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response (0 teaching learning process only)



i d Evaluation : .~
hing-Learning an
Cl‘itel‘ion Il"’Tcac | g oy },F!g;::“,

i facf:iofnl Survey on Teaching Learning Process
Satis , !

v

survey regarding teaching

| I Yy

aline student satifaction
re questions for online student satisfact
Following &

learning process-
How much of the syllabus was covered in the glggs?

. 48510 100%

3-70to 84%

2 -551t069%

1- 30 to 54%
0 -Below 30%

2 How well did the teachers prepare for the classes?
4 -Thoroughly

3 — Satisfactorily v

2 - Poorly

| - Indifferently

0 - Won't teach at all

3. How well were the teachers able to communicate?
. 4 - Always effective
3 - Sometimes effective
2 - Just satisfactorily
1- Generally ineffective
0- Very poor communication

4. The teacher’s approach to teachin g can best be described as
4- Excellent
3~ Very good L i
2 - Good
| - Fair
0~ Poor

Pagez



_of the internal evaluation process by the teachers.

4 — Always fair
3 — Usually fair il
5> — Sometimes unfair
| — Usually unfair
0- Unfair
. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
2 - Occasionally/Sometimes o
1 — Rarely
0— Never

erest in promoting internship, student exchange, field visit

7. The institute takes active int
opportunities for students.
4 — Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

your institution facilitates you in cognitive, social and

8. The teaching and mentoring process in
h.

emotional growt
4 - Signiﬁcantly

3 — Very well

2 - Moderately v
- Marginally

0— Not at all

titution provides multiple opportunilics {o learn and grow.

4 — Strongly agree
3 — Agrec

2 — Neutral

| — Disagree

0— Strongly disagrec

9. Theins



pelcncics, course outcomes and programme

ted com
10. Teachers inform you about your €Xpec

outcomes. . |
4 - Every time | |

3 — Usually .
2- Occasionally/Sometimes
| - Rarely

(— Never

i i to you.
11. Your mentor does a necessary follow-up with an assigned task to y

4 — Every time

3 — Usually

2 — Occasionally/Sometimes e
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 - Usually
2 — Occasionally/Sometimes
I-Rarely —

0 - Never

I3. The teachers identify your strengths and encourage you with providing right level of
challenges. - i i
‘4 - Fully
3 ~ Reasonably
2 - Partially
I -Slightly v

0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 - Every time |
3- Usually
2- Occasionallnypmetimes
I -Rarely »—

0 - Never

Page4



v

akes cffo .
jon ™ ikes € rt to .cngngc students in the monitorin -
cment of the teaching learning process g, review and continuous

|1'|‘1”
% g grrongly agree
J

. - Agree

= Neutml/

| - Disagree

0- Srrongly disagree

Jqu

 The stitute/ teachers use student centric methods, such as expericntial learning, participative

|carning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent

3 — Moderat

7 — Some what
| — Very little
0 —Not at all

{7. Teachers encourage you 10 participate in extracurricular activities.

4 — Strongly agree

3 _ Agree v

2 — Neutral

1 — Disagree

0 — Strongly disagree

Some what
1 — Very little
0 — Not at all

teaching
Above 90%
e D 89%
550~ 69%/
| — 30 ~ 49%



20. The overall quality of teaching-lcaming process in your institute is very good.

4 -Strongly agree

3- AgI'L‘C /

2 — Neutral

1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.
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1 Satisfactian Suryey on Teaching Learning Process

Tearning process.

1. How mo{ﬁmﬂmwﬂmhmw
4-8510 100%
3-701084%
-2 5510 69%,
1-30 10 54%
0 —Below 30%

2. How well did the teachers prepare for the classex?
4 -Thoroughly

» 3= Sansfactorily

2~ Poorly
| - Indifferently
0 Won't teach at all

3, How well were the teachers able 10 communicate’
4 — Always effective
3 - Sometimes effective -
2 - Just satisfactarily
1~ Generally ineffective
0- Very poor commumication

4 The teacher’s approach o teaching can best be des
4- Excellent_~
3 - Very good
2~ Good
1 - Fair
0~ Poor
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1 e
Under Criterion II of Teaching — Learning and Evalua

Guidelines for Students

! i : atisfaction
SMU&C (Natlo.nal Assessment and accreditation council) IS conducting Swdcn(;csthe quality
Survey regarding Teaching — Learning and Evaluation, which will help t(_) upgra s following
;n hlgher.Cducatign, A student will have to respond to all the questions gwen m]tde
ormat with her/his sincere effort and thought. Her/his identity will not be revealed.

A o !
) Please confirm this is the first and only time you answer this survey.

a) Yes o3~ b)No O
palicatears iote

B : @ : '
) Age: 2\ C) College Name: Shm Guyw Ram Rar
D) Gender:  a) Female O b) Male . c) Transgender O
E) What degree program are you pursuing now?
o)MPhil O

a) Bachelor's  _[3’b)Master’'s O
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts () b) Commerce &) c) Science 37

d) Professional (O e) Other: ( )

Instructions to fill the questionnaire

All questions should be compulsorily attempted.

e Each question has five responses. choose the most appropriate one.

e The response 1o the qualitative question no. 21 is student’s opportunity to give

suggestions or improvements; she/he can also mention weaknesses of the institut
: 2 : _ e
here. (Kindly restrict your response to teaching learning process only)

Page 1




Criterion 11 - Teaching-Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process. .

1. How much of the syllabus was covered in the class?
4 -85 to 100%
370 to 84%
2 - 55 to 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
>~ Satisfactorily
2 - Poorly
I - Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
AT Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0- Very poor communication

4. The teacher's approach to teaching can best be described as
4— Excellent

&~ Very good
2 - Good

1 - Fair
0- Poor




ess of the interna) evaluation
Process by the teachers,
A7 Always fair

3 = Usually fajr
2 - Sometimes unfair

1 = Usually unfajr
0- Unfair

6. Was your performance in assignments discussed with you?
4 - Every time
3= Usually
2- Occasionally/Sometimes
I — Rarely
0- Never

: ! : ; [ field visit
7. The institute takes active interest in promoting internship, student exchang
opportunities for students.

A~ Regularly
3 — Often
2 — Sometimes
1 - Rarely
0 Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social an
emotional growth.

A4 Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3= Agree

2 — Neutral

1 — Disagree
0— Strongly disagree




: outcomes and programme
10. Teachers inform you about your expected competencics; course
| outcomes,
o Every time

3 = Usually

2— Occasionally/Sometimes

1 —Rarely

0- Never

I1. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
A= Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
AT Usually
2 — Occasionally/Sometimes
1-Rarely
0'—Never

13.The teachers identify your strengths and encourage you with providing right level of
cchallenges. . '
A~ Fully
3 — Reasonably
2 — Partially
I8 oty
0— Unable to

P




4 stiution makes cffort to engage students in the monitoring, review and G
ity jmprovement of the teaching learning process.

4 — Strongly agree
Ten Abree

2 - Neutral

| — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as cxperiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
—To a great extent
3 — Moderate
2 — Some what
| — Very little
0 — Not at all

g’ 4 —Strongly agree
3= Agree
2 — Neutral
1 — Disagree o
0 — Strongly disagree ' by

S

|8, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
\_4~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%




At T good.
20. The overa) ot OFteaching-learming process in your insttute is very
trongly agree

gree
2~ Neutra]
I~ Disagree

0 - Strongty disagree

P leaming expcriencc
21. Give three observation / suggestions to improve the overall teaching

in your Institution,
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Natlona] ’_&ssessment and Accreditation Council (NMC)

Student Satisfaction Survey

Key Indicator - 2.7.1

Under Criterion I of Teaching — Learning and Evaluation

Guidelines for Students

NA : ; isfaction
AC (National Assessment and accreditation council) is conducting 2 Student Satistacti
o upgrade the quality

S : :
: u::fey regarding Teaching — Learning and Evaluation, which will help 0 Upe i
n Igher education_ A student will have to respond to all the ques[ions given m the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes 2 bNo O
B) Age: 9.0 C) College Name: Q-Cn-f?'p' p & : 3

D) Gender:  a) Female O b) Male &7 c) Transgender )
E) What degree program are you pursuing now?
a) Bachelor's O b) Master’s 0¥ ¢)MPhil O
d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?
a)Arts O b) Commerce = ¢) Science @
d) Professional (O e) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.
The response to the qualitative guestion no. 21 is student’s opportunity to give
nts; she/he can also mention weaknesses of the institute

suggestions or improveme
here. (Kindly restrict your response to teaching learning process only)




Criterion II - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
Jearning process,

1. How much of the syllabus was covered in the class?
\}»‘- 85 to 1000/0

3 - 70 to 84%
2 - 55 to 69%
1-30 to 54%

0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly

\ 3~ Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won'’t teach at all

- 3. How well were the teachers able to communicate?
- |_L4="Always effective
. 3 — Sometimes effective
& 2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

=

.

:“T

4. The teacher’s approach to teaching can best be described as
4— Excellent
\_3~ Very good
2 — Good

1 - Fair
0— Poor
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10, Teachers inform you about your expected competencies, course QUECOMES and programme
outcomes. -

4 — Every time

3 — Usually .~

2— Occasionally/Sometimes

I - Rarely

0- Never

I'1. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 —Fully —
3 — Reasonably
2 — Partially
1 — Slightly
0 Unable to
]4 Taaehers are able to identify your weaknesses and help you to overcome them.

~ 4 — Every time
3 Usually \_~

2 — Qccasionally/ Sometimes
1 Racly




tution makes effort to engage students in the mon!lcﬂh& m'sﬁ
) mpmvement of the teaching learning process.
4 — Strongly agree

3 - Agree

2 - Neutral

1 - Disagree

8 0 — Strongly disagree

leummg and problem solving meﬂmdologles for enhancmg

% 4 - To a great extend_~" R g

3 — Moderate b - el
2 — Some what it '?I.'-
1 - Very little

0 —Not at all
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AC)
ancil (NA
Nationa) Assessment and Accredm’ﬁ““ Co

Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I1 of Teaching - |earni

Guidelines for Students

dent Satisfaclion

grade the quality

help to up. -
ons given in the following

t be revealed.

L S ing a Stu
NAAC (National Assessment and accreditation council) 18 conducting

Sun{ey regarding Teaching — Leamning and Evaluation, which will .
In higher education. A student will have to respond to all the que'sn
format with her/his sincere effort and thought. Her/his identity will no

A) Please confirm this is the first and only time you answer this survey.
a) Yes 2 bNo O
B) Age: 23 - C) College Name: 5 (RR (Péx) éo”eqc

D) Gender:  a) Female O b) Male &  c¢) Transgender =

E) What degree program are you pursuing now?
a) Bachelor's 8 b) Master’'s O ¢) MPhil )
d) Doctorate O ¢) Other  ( )

F) What subject area are you currently pursuing?

a)Arts O b) Commerce () ¢) Science 2
d) Professional O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e [Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give

suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1

() _REMNM



Criterion I1 — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4 -85 to 100%

W~ 70 to 84%
2 — 55 to 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly

¥~ Satisfactorily

2 — Poorly

I — Indifferently

0 — Won’t teach at all

3. How well were the teachers able to communicate?
34 Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4 Excellent

B34 Very good

~ 2-Good

- 1—Fair

R




pair0ess ?;tt;ﬁt;::l f;\ifraluanon process by the teachers,
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0- Unfair

3

erfi i i '
¢. Was your E_ g::\;ic; ;n assignments discussed with you?
% Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly
3 — Often
JZ Sometimes
1 — Rarely
0- Never

8. The teaching and mentoring process in your institution facilitates you 1n cognitive, social and

emotional growth.
4 - Significantly
3 — Very well
H- Moderately
1 — Marginally
0— Not at all

portunities to learn and grow.

titution provides multiple op
4 — Strongly agree
3 Agree
2 — Neutral
1 — Disagree
0— Strongly disagree

9. Theins

- Page3
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10, Teachers inform you about your expected competencies, course outcomes and programine
outcomes.

4 — Every time
sually
2- Occasionally/Sometimes
1 - Rarely
0- Never

VHBHV:{_QY J

11. Your mentor does a necessary follow-up with an assigned task to you.
}/Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 - I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
.}Zﬁ sually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
\J/Reasonably
2 — Partially
1 — Slightly
0— Unable to

4. Teachers are able to identify your weaknesses and help you to overcome them.
 4—Everytime




titution
makes effort to engage students in the monitoring,

mprovement of the teaching learning process.
47 Strongly agree
3 — Agree
2 — Neutral
1 - Disagree
(0 — Strongly disagree

15 Thc ns
quality i

i  cipative
experiential |earnings partlclpan

such as ;
g expenenccs.

ntric methods,
|earnin

16. The institute/ teachers use student ce
learning and problem solving methodologies for enhancing

o a great extent

3 — Moderate
2 — Some what
{ - Very little

0 — Not at all
ipate in extracurricular activities-

17. Teachers encourage you 10 partic

ﬁtrongly agree

3 — Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
tute/ teachers 0 inculcate soft skills, life skills and employability

are made by the insti
f work.

18. Efforts
skills to make you ready for the world 0
4 Toa greal extent
~Moderate
5 _Some what
| — Very little

0 — Not at all
projector, Multimedia, etc- while

o ercentage of teachers Use [CT tools such as LCD
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il (NAAC)
Nati!lnal Assessment and Accreditation Counc (

Student Satisfaction Survey

Key Indicator - 2.7.1

. and Evaluation
Under Criterion I of Teaching - Learning A7

Guidelines for Students

isfaction
N oy Student Satisfac :
: :\AC (Nanofm oy ; ade the quality
T Teaching — Learning and Evaluation, which Wi : en in the following

is conducting

A ; i
) Pleage confirm this is the first and only time you answer this survey-
. a) Yes O b)No O
) Age: 18 C) College Name:  §.(. R R PG ) Co”aa‘c
D) Gender: a) Female & b) Male O  c¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's & b)Master’'s O o) MPhil O
d) Doctorate O ¢)Other ( )
F) What subject area are you currently pursuing?
a)Arts O b) Commerce O ¢) Science &
d) Professional (O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give

suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Paged




Criterion Il - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
4~ 85 to 100%
3 - 70 to 84%
2 - 5510 69%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
\:’V‘Thomughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
&-.Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
3~ Very good
2 — Good
1 — Fair
0 Poor

Pagez



/

Fairness of the internal evaluation process by the teachers.
4 - Always fair
3 = Usually fair
= Sometimes unfair
1 = Usually unfair
0- Unfair

Was your performance in assignments discussed with you?
J4<TEvery time
3 ~ Usually
2 - Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, vt
opportunities for students.
4 — Regularly
3= Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
34 Very well
2 — Moderately
] — Marginally
0- Not at all

9 The institution provides multiple opportunities to learn and grow.
ﬁ/fStrongly agree
3 - Agree
2 — Neutral
1 — Disagree
0— Strongly disagree

Page3




4 N

: outcomes and programime
10. Teachers inform you about your expected competencies; course
outcomes.

4= Every time

3 — Usually ¥

2— Occasionally/Sometimes

1 — Rarely

0- Never

L1, Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3~ Usually
2 — Occasionally/Sometimes
1 — Rarely
0 - I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4<Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
3= Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4~ Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — Never

Al
.Page‘zt' ;
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4 — Strongly agree
< Agrce
2 — Neutral
15 Disagree
0 — Strongly disagree

16. The institute/ : icipati
e nstitute/ teachers use student centric methods, such as experiential |earning, participative

learning and problem solving methodologies for enhancing learning experiences:
4 —To a great extent
—3— Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate 1 extracurricular activitics.
4 — Strongly agree
g Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

|8. Efforts are made by the institute/ teachers L0 inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
4—To a great extent
3 — Moderate
2 - Some what
1 = Very little
(0 — Not at all

19, What percentage of teachers use ICT tools such as LCD proj cctor, Multimedia, etc. while

teaching.
4 — Above 90%
3//’0 - 89%
2-50-69%
1 -30-4%%
0 — Below 29% \

LN
&
&




e e ood.
20. The overall quality of teaching-learning process in your institute 15 Very
. 4 -Strongly agree
3 - Agree
2= Neutral
1 — Disagree
0 — Strongly disagree

: : erience
: ing — learning exp
21. Give three observation / suggestions to improve the overall teaching
in your institution,
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Natj
onal Assessment and Accreditation Council (NAAC)

Student Satisfaction Survey

Un . KeylIndicator - 2.7.1
der Criterion 1y of Teaching — Learning and Evaluation

Guidelines for Students

ng a Student Satisfaction
Ip to upgrade the qua!nty
en in the following

NAAC (Nati

Survey regar;ir:;l TAesscl5 sment and acoreditation council s conduct’

in higher education ;:’ ing — Leaming and Evaluation, which will help L€

format with her/hi E student will have to respond to all the questions g1V
hi sincere effort and thought, Her/his dentity will ot be f¥ea1eC:

A) PI s
) Please confirm this is the first and only time you answer this survey:
a) Yes =2 b)No O

B) Age: 2.9 C) College Name: SQKP\ {7 Mﬂﬂ‘ﬂ{

D) Gender: a) Female O b) Male @~ c) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's O b)Master’s O ¢)Mphil O
d) Doctorate £ ¢) Other ( )
F) What subject area are you currently pursuing?
a) Arts () b) Commerce O c) Science (v
d) Professional O e) Other: ( )

Instructions to fill the questionnaire
All questions should be compulsorily attempted.

e Each question has five responses. choose the most appropriate one.
question no. 21 is student’s opportunity to give

e The response to the qualitative
c/he can also mention weaknesses of the institute

suggestions or improvements; sh
here. (Kindly restrict your response to teaching learning process only)




fv‘=-_ —

Criterion 11 - Teaching-Learning and Evaluation

rvey on Teaching Learning Process

Student Satisfaction Su

nline student satisfaction survey regarding teaching

Following are questions for 0
learning process.

1. How much of the syllabus was covered in the class?

4 — 85 to 100%
3 - 70 to 84%
2 - 5510 69%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly \/
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
4 — Always effectivi
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

O REDMINOTE 8 b
Al QUAD CAMERA o N N |

Page 2



5. Faimess of the interna] evaluation
4 - Always faj; o
3- Usually fajr

2- Somctimes unfajr
1— Usually unfajr
0- Unfajr

Process by the teachers.

6. Was your performance in assignments discussed with you?
4~ Every time \/gu-m
3 — Usually
2- Occasionallyr‘Sometimes
I - Rarely
0- Never

7. The institute takes active
opportunities for students.
4 —Regularly \_—
3 — Often
2 — Sometimes
1 — Rarely
0— Never

interest in promoting internship, student exchange, field visit

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 Significantly .~
3—Very well

2 — Moderately

1 — Marginally

0— Not at all

9. The institution provides multim‘.}olgpommitics to learn and grow.
4 — Strongly agree

I .. el

@O REDMINOTE 8
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achers inform you about your expected competencies, course Outcomes and programme

10. Te
outcomes.
4 — Every time ~./
3 — Usually
2 Occasionally/Sometimes
1 —Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time /
3 — Usually
2 — Occasionally/Sometimes

1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully ol

3 — Reasonably
2 — Partially

1 — Slightly

0— Unable to

14, Teachers are able to identify weaknesses and help you to overcome them.
4 — Every time ./6“:
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never




15. The instituti
o tion makes effort to engage students in the monitoring, review and confinuous
quality improvement of the teaching learning process

1 - Disagree
0 — Strongly disagree

16. The i_nstitutezr teachers use student centric methods, such as experiential learing. F‘a"ﬁ"ipaﬁ%3
learning and problem solving methodologies for enhancing learing experiences.
4 —To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
4 —To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90% /

B - 3-70—89%
e 2-50-69%
B 30-49%
~ 0-Below 29% ekl
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I1 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o b) No
B)Age: 29 C) College Name: S ¢, . f{ R. (Ph)Gﬂa%o.

D) Gender:  a) Female O3 b) Male & ¢) Transgender

E) What degree program are you pursuing now?

a) Bachelor's 0O b) Master’'s O ¢) MPhil O
d) Doctorate &7e) Other ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce O ¢) Science (=
d) Professional (O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e FEach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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e i Teaching-Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teachin
learning process. :

1. How much of the syllabus was covered in the clags?
4 — 85 to 100%
3-70to 84%
2 — 55 to 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly,_~"
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0 —Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4 Excellent /
3 — Very good
2 — Good
1 — Fair

0— Poor




5, Faimess of the internal evaluation process by the teachers,
4 — Always fair,

3 — Usually fair

2 — Sometimes unfair

1 — Usually unfair

0- Unfair

6. Was your performance in assignments discussed with you?
4 - Every time,
3 — Usually
2 — Occasionally/Sometimes
| —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly, ~
3 — Ofien

2 — Sometimes

1 — Rarely

0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 —Significantly, ~
3 — Very well

2 — Moderately

| — Marginally
0—Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0— Strongly disagree
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: es and programme
10. Teachers inform you about your expected competencics, course outcom

outcomes.
4 — Every timc/
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time_~~
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —1Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 —Every time_~
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully/
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

10— Never




| - Disagree
0 - Strongly disagree

16. The lpst:tutef teachers yse student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing leaming experiences,
4 -To a great extent =
3 — Moderate
2 - Some what
I - Very little
0 - Not at al|

I7. Teachers encourage you to participate in extracurricular

activities.
4 - Strongly agree_~~
3 - Agree
2 — Neutral
| - Disagree
0 - Strongly disagree

I8. Efforts are made by the institute/ teachers to inculcate SO skills, 1ife wkilly and employability
skills to make you ready for the world of work.

4 -~ To a great extent /
3 -~ Moderate

2 — Some what

I = Very little

0 — Not at all

19, What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete, whilg

teaching.

4 Above 90% "
3-70-89%
2-50-69%
1-30-49%

0 - Below 29%




| 20 The. ovcmll quallty of teaching-learning process in your institute is very good.
4 —Strongly

3 - Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teachmg learning experience
in your institution.

9 cleamer o Surditudion

5 Taaditube  Should Doide soreaeh by for doetwuk

0 Tidrude MNold a Tt )
i Bderis (onfervauce é¥4 runtaseh
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National Assessment and Accreditation Council (NAAC)

Student Satisfaction Survey
Key Indicator - 2:7e1

Under Criterion I1 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting 2 Student Satisfaction
Survcy regarding Teaching — Learning and Evaluation, which will help to upgrade the qual}tty
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes D/ b) No =] ‘
B)Age: 71 C) CollegeName: SGRR PG Coll e_a_e_ Dehna A

D) Gender:  a) Female O b) Male & c) Transgender () (-t )

E) What degree program are you pursuing now? 1
a) Bachelor's O b)Master's O ¢oMPhil O -
d) Doctorate & e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts =) b) Commerce O ¢) Science 58—

d) Professional O e) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
e/he can also mention weaknesses of the institute

L ]
suggestions or improvements; sh
here. (Kindly restrict your response to teaching learning process only)
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Criterion II - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction sury

ey regarding teaching
learning process.

1. How much of the syJidbus was covered in the class?
4 — 85 to 100%

3-170 to 84%
2 - 55 to 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2~ Poorly
1 - Indifferently
0 - Won'’t teach at all

3. How well were the teachersable to communicate?
4 — Always cffectivfx./s‘ﬂ
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent f

3 — Very good
2-Good
1~ Fair

Page 2



5, Faimess of the internal evaluation process by the teachers.
g 4 - Always fair "

3 — Usually fair
2 - Sometimes unfair

1 = Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
4 - Every time,_~"
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

isit
e e exchange, field visi
7. The institute takes active interest in promoting internship, student

opportunities for students.
4 — Regularly
3 - Often
2 — Sometimes
1 — Rarely
0— Never

ional growth.
i 4 ?Signiﬁcantly/
3 — Very well
2— Moderatgl_y_
1 — Marginally
0— Not at all

9. The institution provides multiplg opportunities 0 learn and gro
4 Strongly agrea”

Page3



rogramme
ompetencies, COUrSe outcomes and progr

10. Teachers inform you about your expected ¢

outcomes.
4 — Every time ._/

3 — Usually

2- Occasionally/Sometimes
1 - Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
_ 4 — Every timg/

5 3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0 — Never

—ar

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully e
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time ¢~
3 — Usually
2 — Occasionally/Sometimes
1 -Rarely
- 0—Never
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fhe jns.titution makes effort o enga
quality improvement of the teachin gl
4 - Strongly agree ,

3 - Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

% . oy .
g¢ students in the monitoring, review and continuous

earning process.

16. The institut
= v ;J teachers use student centric methods, such as experiential learning, participative
earning and problem solving methodologies for enhancing learning experiences.

4 —To a great exten
3 — Moderate

2 — Some what

1 — Very little

0 —Not at all

17. Teachers encourage you to participate
4 — Strongly agre
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

in extracurricular activities.

18, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

4 — To a great extent
3 — Moderate

2 — Some what

1 — Very little

0 — Not at all

19. What percentage of teachers use ICT to
teaching.
4 — Above 90%
3-70-89% v
2 -50—69%

1-30-49%
0 — Below 29%

ols such as LCD projector, Multimedia, etc. while

Page 5
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National Assessment and Accreditation Council (NAAC)

Student Satisfaction Survey
Key Indicator - 2371

Under Criterion II of Teaching — Lea rning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) i conducting @ Student Satisfacti?n
.Sun.’ey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond {0 all the questions given in the following
format with her/his sincere effort and thought. Her/his dentity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (g hHNo O

B) Age: 9| o) CollegeName: G (rR 2. Pl Coll 494 D ehywduath
D) Gender:  a) Female {El/b) Male O ¢) Transgender ()
E) What degree program are you pursuing now?

a) Bachelor's O b) Master’s ¢yMphil O

d) Doctorate ] ¢) Other  ( )
F) What subject area are you currently pursuing?

a) Arts (= b) Commerce = ¢) Science M -

d) Professional O e) Other: ( ) ;

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response t0 the qualitative question no. 21 is student’s opportunity to give
suggestions Or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Criterion 11— Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
4 — 85 to 100%

\3<70 to 84%

2—55 to 69%

al 1-301t0 54%
' ~ 0-Below30%
B % T

2. How well did the teachers prepare for the classes?
4 —Thoroughly :
i 3= Satisfactorily |
ilm b -‘l 2 =Poorky (BN W N W V1) kS
| — Indifferently. -
0— Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3<Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4-Excellent :
\ 3= Very good
2 —Good
1 — Fair
0— Poor

a
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10. Teachers inform you about your. expected competencies, course outcomes and programme
outcomes.

4 - Every time

3 = Usually

11. Your mentor does a necessary follow-up with an assigned task to you.
4 —Every time

~A_3<Usually

2 — Occasionally/Sometimes
| —Rarely
0 -Idon’t have a mentor

J

12. The teachers illustrate the concepts through examples and applications. |
3 _4<Every time .
B Usually
5% - 2 — Occasionally/Sometimes
s I-Rarcly _ ‘
e 0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
| 4 — Every time
\}#U sually
2 — Occasionally/Sometimes
1 —Rarely
- O—Never

i
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“The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
4 — Strongly agree
—\}Agree
2 — Neutral
1 - Disagree
0 — Strongly disagree

as experiential learning, participative

" 16. The institute/ teachers use student centric methods, such
g learning experiences.

learning and problem solving methodologies for enhancin
4 —To a great extent
Moderate
2 — Some what
/ 1 - Very little
0 — Not at all

+ (T -1 e R R E
~ 17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 - Agree
\}/Ncutral
1 — Disagree
- (— Strongly disagree

T ——Y

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
4 —To a great extent
\}Z Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4— Above 90%
+3-70—-89%

e
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National Assessment and Accreditation Council (NAAC)
Student Satigfaction SU rvey
Key Indicator - 2,71

Under Criterion II of Teaching = Learning and Evaluation

Guidclines for Students
| (¥ ! tisfaction
NAAC (National Assessment and accreditation council) is conducting g Student Satisiac

?ua-ch regarding Teaching — Learning and Evaluation, which will help t? upg‘rade tl;el?u‘ili:y
in higher education. A student will have to respond {0 all the questions given 1n the following
identity will not be revealed.

format with her/his sincere effort and thought. Fler/his

A) Please confirm this is the first and only time you ans\er this survey-

a) Yes A B)NO - E i e iy
B) Age: 90 C) College Name: SG&RR ?C_'ﬂ CD\lQ}‘- / OM}'TCLCLM

D) Gender:  a) Femalevlﬁ b) Male O o) Transgender =)

E) What degree program are you purswing now? o
a) Bachelor's O b) Master's .52/ eyMphil O
d) Doctorate =l e)@ther ( )i ]

F) What subject area are you currently pursuing?
p)Ats B b) Commerce o

d) Professional @ ) Otheri(1 St

Iustructions to fill the questionnaire
s All questions should be com pulsorily attempted.
¢ [Each question has five responses, choose the most appropriate one. :
o The response to the qualitative question no. 21 is student’s opportunity to giJc

suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response o teaching learn ing process only)
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Criterion 11 - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
4 -850 100%
u{- 70 to 84%
2-551069%
1-30 to 54%
0 —-Below 30%

: 2. How well did the teachers prepare for the classes?
; 4 —Thoroughly \
- Satisfactorily
2 Poorly
| — Indifferently
0 — Won’t teach at all

1. How well were the teachers able to communicate?
4L Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0 Very poor communication

4. The teacher’s approach to teaching can best be described as

4— Excellent .
F~ Very good
2-Good i
| — Fair
0~ Poor | x
L) 'N
ol
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5. Fairness of the internal evaluation process by the teachers.
4 - Always fair

= Usually fajr
2 - Sometimes unfajr
1 = Usually unfair
0= Unfair

6. Was your performance in assignments discussed with you-?
4 —Every time

Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never

7. The mstltute takes active interest in promoting internship, student exchange, field visit
opportunities for students, :

4 — Regularly
~ Often

2 — Sometimes

I — Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3="Very well
2 — Moderately
| —Marginally
0—Not atall

9. The institution provides multiple opportunities to learn and grow.

4 =Strongly agree
3—Agree
2 — Neutral i
| - Disagree ok iz
0- Strongly disagree St 5




TR

. d program
10. Teachers inform you about your expected competencics, course outcomes and programme

outcomes.
4 ~ Bvery time
= Usually
2— Occasionally/Sometimes
| = Rarely
0~ Never

11. Your mentor does a necessary follow-up with an assigned task to you.
G—Every time
3 = Usually
2 — Occasionally/Sometimes
I — Rarely
= 0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
3= Bvery time
3 — Usually
2 — Occasionally/Sometimes
1-Rarely
0 — Never

I3. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 - Fully
S—Reasonably

2 — Partially

1 - Slightly

0—Unable to

14, Teachers are able to identify your weaknesses and help you to overcome them.
: 4 — Every time
B3 ~Usually
2 - Occasionally/Sometimes
| = Rarely
0= Never

28



15, The institution makes effort o engage students in the rmmltcmingi
quality improvement of the teaching icarnihg process. ; i
4 - Strongly agree ;
J-Agree
2 — Neutral
| - Disagree
( — Strongly disagree

{ centric methods, such as experiential learning, participative

6. The institute/ teachers use studen
hodologies for enhan cing learning experiences.

Jearning and problem solving met
4 = To a great extent
J—fﬁodcmte
— Some what
| - Very little
0 - Not at all
gachcrs encourage you o participate in extracurricular activities.
{ - Strongly agree
J-—’Kgiﬂee
2 — Neutral
| — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
—3=Moderate
2 — Some what .
1 = Very little
0 - Not at all

19, What percentage of teachers use [CT tools such as L.CD projector, Multimedia, etc. while
teaching.
4 — Above 90%
3-70-89%
\2--50 69%

LN
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National Assessment and AC
Student Satisfaction Survey

Key Indicator - 2.7.1
Under Criterion II of Teaching — Learn

creditation Council (NAAC)

ing and Evaluation

Guidelines for Students

I i) i dent Satisfaction
NAAC (National Assessment and accreditation council) ISI conqucglﬂg ?OSJ;grade e
Survey regarding Teaching — Learning and Evaluation, which will help

in hi i iven in the following
in higher education, A student will have to respond toall the que'suons bgwi,t ;gled
format with herhis sincere effort and thought, Her/his identity will notbe ¥ :

A) Please confirm this is the first and only time you answer this survey.
) Yes & HNon B

B) Age: 20 C) College Name: S0y R R CPC"D (ol T‘J& » D ehauoduu
D) Gender:  a) Female O b) Male Q( ¢) Transgender =)

E) What degree program are you pursuing now?

a) Bachelor's 3 b) Master’s ¢) MPhil ()
d) Doctorate O e)Other  ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce . (=] ¢) Science \Ef
d) Professional @ ¢) Other: ( )

Instructions to fill the questionnaire
¢ All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to g;\,;
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Juation

Criterion 11 - Teach ing-Learning and Eva
" Student Satisfaction Survey 0 Teaching Learning Process
e A T

llowing are questions for online student safisfaction ’--“""’"')"-re,garding teaching

learning process.

|, How much of the syllabus was covered in the class?
~ A-8510100%

3-70t0 84%

2- 5510 69%

1-30 to 54%

0 -Below 30%

2. How well did the teachers prepare for the classes?
‘horoughly

v 3 — Satisfactorily

B 2-Pooly

B | - ndifferently

E 0- Won't teach atall

M




discussed with you?




programme

10. Teacher$ inform
outcomes.
Z Every time
k 3 - Usually
2= Oocasion&llnyomc!imes
| - Rarely
0 Never
up with an assigned task to you-

11. Your mentor does a necessary follow-

4 - Every time
Usually
2 —Oocas&onallnyometimes
| - Rarely
. 0—1don’t have a mentor

nd applications.

12. The Mﬂlu_smte the concepts through examples a

A< Every time
. 3= Usually
-3—-¢mgsi¢nal'ly/$om¢;t_imes@:

ooy g AR
our strengths and encourage you with providing right level of

34



tute/ teachers to inculeate soft skills, life skills and employabil ity
the world of work.

iltimedia, ete. while




JLON IWa3%

- 20. The overal] quality of teaching-

learning process in your institute is very
‘ "}- © 4 -Strongly agrec

'Y good.

2 - Neutral
| =~ Disagree
0 ~ Strongly disa gree

21. Gwe three ohsarvatmn /80,

8gestions to improve the oyeral] teaching — learning experience
in your In&lltllfim’l &

Prwl‘ulo. Mm 3

thr Hhae laby
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